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1.0 Introducation

Strategic Human Resource Management (SHRM) i1s an advanced approach to
managing people in an organization in such a way that human resource policies
and practices are aligned with the strategic goals of the organization. In the
modern competitive environment, organizations no longer view employees
merely as workers but consider them as strategic assets and valuable resources
that contribute directly to business success. In earlier times, the HR department
was mainly concerned with administrative work such as maintaining attendance,
payroll, recruitment records, and employee discipline. However, with
globalization, technological advancement, changing market competition, and
increased demand for innovation, organizations realized that employees play a
vital role in achieving long-term business objectives. As a result, HR evolved into

Strategic Human Resource Management.

SHRM focuses on managing people proactively rather than reactively. It ensures
that organizations recruit the right people, develop their skills, motivate them
effectively, and align their performance with organizational strategies. Therefore,
SHRM acts as a bridge between human resources and business strategy, ensuring

organizational growth, sustainability, and competitive advantage.
1.1 Evolution of Strategic Human Resource Management (SHRM)

The concept of Strategic Human Resource Management has evolved gradually

over time through different phases of organizational development.




1.1.(i) Personnel Management Stage

The Personnel Management Stage was the earliest phase in the evolution of
human resource practices and existed mainly during the late 19th and early 20th
centuries, especially during the Industrial Revolution. In this period, organizations
were primarily concerned with increasing production and maximizing profits.
Employees were viewed merely as laborers or tools of production, similar to
machines and equipment, whose main purpose was to complete assigned tasks
efficiently. The human aspect of workers, such as their emotions, satisfaction,

creativity, and personal development, was largely ignored.

During this stage, management believed that employees were motivated mainly
by money and would work harder if they were paid wages. Therefore, the main
focus was on controlling workers and ensuring discipline rather than developing
them. The personnel department, which later evolved into the HR department,
was responsible only for routine administrative and record-keeping functions.
These functions included recruiting workers, maintaining attendance records,
processing salaries and wages, keeping employee files, ensuring workplace

discipline, and handling basic legal compliance related to labor laws.

The relationship between employers and employees was highly formal and
authoritative. Managers exercised strict control over workers, and decision-
making was centralized at the top level. Employees had little or no participation in
organizational decisions, and communication generally flowed only from top to
bottom. Workers were expected to obey instructions without questioning
management. Another major characteristic of this stage was that there was little
concern for employee welfare, job satisfaction, or career growth. Organizations
did not invest much in training or development because employees were
considered easily replaceable. The main objective was simply to get the work

done at the lowest possible cost. However, over time, organizations began




realizing that treating workers merely as machines reduced morale and

productivity. This led to the next stage, known as the Human Relations Movement.
1.1.(ii) Human Relations Movement

The Human Relations Movement developed between the 1920s and 1950s and
marked an important shift in management thinking. This movement emerged
largely due to the famous Hawthorne Studies conducted by Elton Mayo and his
colleagues at the Western Electric Company in Chicago. These studies revealed
that employee productivity is not influenced only by physical working conditions
or monetary rewards, but also by social, emotional, and psychological factors.
The Hawthorne Studies found that when employees feel valued, recognized, and
included in workplace activities, their motivation and productivity improve
significantly. This challenged the traditional belief that workers are motivated
solely by wages. As a result, organizations began to understand that employees

are human beings with emotions, attitudes, and social needs.

During this stage, greater importance was given to employee morale, job
satisfaction, teamwork, leadership style, and workplace relationships. Managers
started recognizing that supportive supervision and good interpersonal
relationships between employees and managers could positively affect
performance. The focus shifted from strict control to understanding worker
behavior and motivation. Organizations also started improving working
conditions and paying attention to employee welfare measures. Concepts such as
communication, employee participation, teamwork, and motivation became
important. Informal groups within organizations were recognized as influential in

shaping employee attitudes and performance.

The Human Relations Movement introduced the idea that a happy employee is
generally a productive employee. Therefore, management practices became more

employee-centered rather than purely task-centered. This stage laid the foundation
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for modern HR practices by emphasizing the human side of organizations and

recognizing the psychological and emotional needs of employees.
1.1.(iii) Human Resource Management Stage

The Human Resource Management (HRM) Stage emerged during the 1970s and
1980s when organizations began to see employees not just as laborers or social
beings but as valuable organizational resources. This stage reflected a broader and

more developmental approach toward managing employees.

In this period, organizations recognized that employees possess skills, knowledge,
creativity, and abilities that can contribute significantly to organizational success.
Therefore, instead of merely managing employee attendance and salaries,
organizations started focusing on employee development and maximizing human
potential. HRM expanded beyond administrative work and included functions
such as systematic recruitment and selection, employee training and development,
performance appraisal, compensation planning, career development, employee
motivation, and industrial relations. The objective was not only to hire employees

but also to develop, motivate, and retain them for long-term organizational benefit.

Training and development became major priorities during this stage.
Organizations started investing in employee learning programs to improve
knowledge and enhance job performance. Performance appraisal systems were
introduced to measure employee effectiveness and provide feedback for

improvement.

Employee motivation also became an essential focus area. Organizations adopted
reward systems, incentives, promotions, and recognition programs to encourage
higher performance. The relationship between employees and employers became
more collaborative, and organizations started involving employees more in

decision-making processes. This stage reflected the understanding that employees




are assets whose development can improve productivity, efficiency, and
innovation. HR managers were expected not only to handle personnel matters but
also to contribute toward employee growth and organizational effectiveness. Thus,
HRM shifted the focus from employee control to employee development and

engagement.
1.1.(iv) Strategic Human Resource Management Stage

The Strategic Human Resource Management (SHRM) Stage began in the 1990s
and continues in the present day. This stage represents the most advanced and
modern approach to human resource management. In this phase, organizations
realized that HR should not function only as a support department but should

actively participate in strategic planning and organizational decision-making.

Under SHRM, employees are viewed as strategic assets and a source of
competitive advantage. Organizations understand that the knowledge, talent,
innovation, and commitment of employees can determine business success in
highly competitive markets. Therefore, HR strategies are directly linked with
business strategies and long-term organizational goals. The main focus of SHRM
is to align HR policies and practices with the strategic objectives of the
organization. This means that recruitment, training, performance management,
compensation, and employee development are planned according to future
business needs. For example, if an organization plans to expand internationally,
HR will develop recruitment and training strategies to prepare employees for
global roles. Similarly, if a company wants to become an innovation leader, HR
will focus on hiring creative employees and developing innovation-oriented

reward systems.

In this stage, HR professionals are considered strategic partners rather than
administrative staff. They participate in top-level decision-making and help shape

business strategy. HR uses workforce analytics, strategic planning, succession
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planning, and talent management to ensure long-term organizational growth.
SHRM also emphasizes adapting HR practices to changing business environments,
including globalization, technological advancements, workforce diversity, and
competitive challenges. Organizations continuously upgrade employee skills and

foster innovation to remain competitive.
1.1.(v) Reasons for Evolution

« Globalization of business

o Increased competition

« Technological development

« Need for innovation and adaptability

« Importance of talent management

Thus, SHRM emerged as a strategic and integrated approach to people

management.
1.2 HR, SHRM and Corporate Strategy

1.2.(i) Human Resource (HR)

Human Resource (HR) refers to the people employed in an organization who use
their knowledge, skills, talent, experience, and physical as well as mental efforts
to perform work and help the organization achieve its goals. Human resources are
considered one of the most valuable assets of any organization because without
employees no business can operate effectively, no matter how advanced its
technology or machinery may be. In simple words, human resources include all
employees working at different levels of an organization, from top managers to
lower-level staff, who contribute toward completing organizational tasks and

objectives. Unlike machines or physical assets, human resources have the ability




to think, learn, innovate, make decisions, and solve problems, making them

unique and essential for organizational success.

The HR function in an organization is responsible for managing employees
effectively. This includes activities such as recruitment, selection, training,
compensation, employee welfare, performance evaluation, and maintaining
employee relations. The purpose of HR is not only to hire employees but also to
ensure that they remain motivated, productive, and committed to the organization.
Thus, human resources represent the workforce of an organization and form the

backbone of business operations.
1.2.(ii) Strategic Human Resource Management (SHRM)

Strategic Human Resource Management (SHRM) refers to the process of aligning
human resource management practices and policies with the long-term strategic
goals of the organization. It is a modern approach to HR management where HR
is not limited to administrative functions but becomes a strategic partner in
achieving organizational success. SHRM focuses on ensuring that the
organization has the right employees, with the right skills, at the right time, to
meet future business needs. It involves planning HR policies and activities in a
way that supports the strategic direction of the company. For example, if an
organization plans to expand internationally in the future, SHRM will focus on
recruiting employees with international business knowledge, providing global
training programs, and developing leadership skills among employees to support

expansion.

Unlike traditional HR, which mainly focuses on day-to-day personnel
management, SHRM takes a long-term and proactive approach. It emphasizes
workforce planning, talent management, leadership development, succession

planning, and creating HR systems that directly contribute to business




performance.The main objective of SHRM is to make human resources a source

of competitive advantage by developing employees in line with business strategy.
1.2.(iiif) Corporate Strategy

Corporate Strategy refers to the long-term direction, planning, and decision-
making process designed by top management to help the organization achieve its
mission, vision, and business objectives. It determines the overall scope and
purpose of the organization and outlines how it will compete in the market and

achieve sustainable growth.
Corporate strategy includes decisions related to:

« Business expansion

« Market competition

o Product development
« Innovation

o Cost reduction

« Customer satisfaction

e Profit maximization

It is developed by senior executives and top management after analyzing the
internal and external business environment. Corporate strategy acts as a roadmap

for the organization’s future and guides all departments toward common goals.
For example:

o If a company wants to become a low-cost leader, its corporate strategy will
focus on reducing operational costs.
o If a company wants to differentiate itself through innovation, its strategy

will focus on research and development.
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Therefore, corporate strategy provides the overall direction in which the

organization intends to move.
1.2.(iv) Relationship between HR, SHRM, and Corporate Strategy

HR, SHRM, and Corporate Strategy are closely interconnected and work together
to ensure organizational success. Corporate strategy first defines what the
organization wants to achieve in the future. It identifies the long-term goals,
mission, vision, and competitive direction of the organization. Once these goals
are set, SHRM ensures that the human resources of the organization are managed
and developed in such a way that they support the achievement of those goals. In

simple terms:

« Corporate Strategy answers: What does the organization want to achieve
« SHRM answers: How will people help achieve it?

« HR executes: How to manage employees effectively?

1.3 Importance of the Relationship between HR, SHRM, and Corporate
Strategy

The relationship between Human Resource (HR), Strategic Human Resource
Management (SHRM), and Corporate Strategy is extremely important for the
success of any organization. When these three elements work together in
coordination, the organization can achieve its objectives more efficiently and
maintain a strong position in the competitive market. HR provides the workforce,
corporate strategy gives direction, and SHRM ensures that the workforce is
managed in a way that supports organizational goals. Their relationship helps

organizations in many ways, which are explained below:

1.3 (i) Ensures Availability of Skilled Workforce
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One of the most important benefits of linking HR and SHRM with corporate
strategy is that it ensures the organization has a skilled and capable workforce
available whenever needed. Every organization requires employees with specific
knowledge, qualifications, and abilities to achieve its future goals. When HR
strategies are aligned with corporate strategy, the organization can predict future

workforce requirements and prepare accordingly.

For example, if a company plans to introduce new technology in the future,
SHRM helps HR identify the types of skills employees will need. Based on this,
HR can recruit qualified employees and arrange training programs for existing
staff. This proactive planning ensures that the organization is not left without
capable employees when strategic changes occur. Without proper coordination
between HR and strategy, organizations may face shortages of skilled employees,
which can delay projects and reduce efficiency. Therefore, this relationship

ensures the right people with the right skills are available at the right time.
1.3 (ii) Improves Organizational Performance

Another major importance of this relationship is that it improves the overall
performance of the organization. When employees understand organizational
goals and their roles are aligned with those goals, they work more effectively and
productively. SHRM ensures that employee performance is directly connected

with business objectives.

For instance, if a company’s strategy is to improve customer satisfaction, HR can
recruit customer-oriented employees, provide customer service training, and
design performance appraisal systems based on customer feedback. This helps
employees focus their efforts on activities that directly support the company’s
strategy. As a result, employees perform their tasks more efficiently, departments
coordinate better, and the organization experiences higher productivity and better

outcomes. Thus, aligning HR and strategy increases organizational effectiveness.
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1.3 (iii) Supports Competitive Advantage

In today’s highly competitive business environment, organizations need
something unique that differentiates them from competitors. One of the strongest
sources of competitive advantage is a talented and skilled workforce. When HR
and SHRM are aligned with corporate strategy, organizations can attract, develop,
and retain talented employees who contribute to innovation and superior
performance. Competitors can copy products, technology, or marketing strategies,
but it is difficult to copy a skilled, motivated, and committed workforce.
Employees who are well-trained, creative, and dedicated can help organizations
produce better products, provide superior customer service, and develop

innovative ideas.

For example, companies like Google and Apple maintain competitive advantage
largely because of their talented workforce and strategic HR practices. Their HR
systems help them attract top talent and create a culture of innovation. Therefore,
the relationship between HR, SHRM, and strategy helps organizations gain and

sustain a competitive edge in the market.
1.3 (iv) Enhances Adaptability

The business environment is constantly changing due to technological
advancements, economic fluctuations, market trends, and globalization.
Organizations must be flexible and adaptable to survive in such dynamic
conditions. When HR and SHRM are connected with corporate strategy,

organizations can respond more effectively to these changes.

SHRM helps prepare employees for future challenges by identifying changing
skill requirements and arranging appropriate development programs. HR can
retrain employees, restructure teams, and modify workforce plans based on

environmental changes. For example, during the rise of digital transformation,
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many organizations needed employees with digital and technical skills.
Companies with strategic HR planning quickly trained their employees and
adapted to technological changes, while others struggled. Thus, this relationship
increases organizational flexibility and helps businesses adjust quickly to

changing market conditions.
1.3 (v) Promotes Long-Term Success

The alignment of HR, SHRM, and corporate strategy contributes significantly to
the long-term success and sustainability of an organization. Strategic planning
ensures that the organization is not only focused on immediate needs but is also
preparing for future challenges and opportunities. SHRM helps organizations
develop future leaders, plan for succession, and build a strong talent pipeline for
long-term growth. It ensures that employee development and organizational

growth occur simultaneously.

When HR decisions support long-term business plans, organizations become more
stable, efficient, and sustainable. They can maintain continuity even when key
employees leave because succession plans and talent development programs are
already in place. This strategic alignment ensures that organizations remain
successful over time and continue to grow despite changing business

environments.

The relationship between HR, SHRM, and corporate strategy is essential because
it helps organizations secure skilled employees, improve performance, maintain
competitive advantage, adapt to changes, and achieve long-term success. HR
provides the workforce, corporate strategy defines the organizational direction,
and SHRM ensures that the workforce is strategically managed to support those
goals. Without this alignment, organizations may struggle with poor performance,

talent shortages, and inability to compete effectively. Therefore, integrating HR

-14 -




and SHRM with corporate strategy is a key factor in achieving organizational

excellence and sustainability.

Human Resources are the workforce of an organization that contributes skills,
knowledge, and efforts toward business success. Strategic Human Resource
Management ensures that HR policies and practices are aligned with the strategic
goals of the organization, while corporate strategy provides the long-term
direction and competitive plans of the business. Together, HR, SHRM, and
corporate strategy create a coordinated system in which employees are
strategically managed to help the organization achieve its long-term objectives

and maintain competitive advantage.
1.4 Challenges in Strategic Human Resource Management (SHRM) —

Implementing Strategic Human Resource Management (SHRM) in modern
organizations 1s not an easy task. While SHRM helps align human resources with
organizational strategy, HR managers face many challenges in effectively
implementing these practices. These challenges arise because the business
environment is constantly changing due to globalization, technological
developments, workforce expectations, legal requirements, and economic
conditions. HR managers must continuously adapt their strategies to handle these

issues efficiently. The major challenges in SHRM are explained below:
1.4 (i) Globalization

Globalization is one of the biggest challenges faced by organizations today. It
refers to the expansion of business operations beyond national boundaries into
international markets. As companies operate across different countries, HR
managers must manage employees from diverse cultural, linguistic, and social
backgrounds. Globalization creates challenges because each country has its own

labor laws, work ethics, employment regulations, and cultural expectations. HR
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professionals must ensure that organizational HR policies comply with the laws of
every country in which the company operates. At the same time, they must
manage multicultural teams effectively and create harmony among employees

from different backgrounds.

For example, communication styles, attitudes toward authority, and workplace
behavior may vary significantly between countries. HR managers must
understand these cultural differences to avoid misunderstandings and conflicts.
Therefore, globalization requires HR professionals to adopt international HR

practices and cross-cultural management strategies.
1.4 (ii) Technological Changes

Rapid technological advancement has transformed the way organizations operate.
New technologies such as automation, artificial intelligence, digital systems, and
data analytics are constantly changing business processes. As a result, employees
must continuously update their knowledge and skills to remain effective. This
creates a major challenge for SHRM because HR managers must ensure that
employees are properly trained to adapt to technological changes. They need to
organize regular training and development programs, reskilling initiatives, and

technical workshops to keep employees updated.

Technology also changes job roles and may eliminate certain traditional positions,
creating fear and resistance among employees. HR managers must manage this
transition carefully to maintain employee confidence and motivation. Thus,
keeping the workforce technologically competent is a continuous challenge for

HR professionals.

1.4 (iii) Talent Retention
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Attracting talented employees is important, but retaining them is even more
difficult. In today’s competitive job market, highly skilled employees often leave
organizations in search of better salaries, career growth, job satisfaction, or work-
life balance. High employee turnover creates serious problems for organizations
because replacing experienced employees is expensive and time-consuming. It
increases recruitment costs, training costs, and reduces organizational productivity.
SHRM faces the challenge of designing effective retention strategies to keep
talented employees engaged and loyal. HR managers must provide competitive
compensation, career development opportunities, recognition, and a positive work

environment to reduce turnover.

Retaining top talent has become one of the most critical responsibilities of modern

HR management.
1.4 (iv) Workforce Diversity

Modern organizations consist of employees from diverse backgrounds in terms of
age, gender, religion, ethnicity, education, nationality, and cultural values. While
diversity brings creativity and innovation, managing such a diverse workforce can
be challenging. Different employees may have different communication styles,
beliefs, attitudes, and expectations, which may lead to misunderstandings,
conflicts, or discrimination if not managed properly. HR managers must create an
inclusive workplace where all employees feel respected and valued regardless of

their background.

Managing diversity requires implementing equal opportunity policies, anti-
discrimination measures, diversity training, and inclusive leadership practices. HR
professionals must promote teamwork and cooperation among diverse employees.

Therefore, workforce diversity is both an opportunity and a challenge for SHRM.
1.4 (v) Changing Employee Expectations
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Employee expectations have changed significantly over time. Earlier, employees
primarily focused on salary and job security. However, modern employees seek

much more than financial compensation.
Today’s workforce expects:

« Flexible working hours

« Remote work opportunities

o Career development and learning opportunities
o Work-life balance

« Job satisfaction and meaningful work

« Recognition and appreciation

« Positive workplace culture

Meeting these expectations is challenging for HR managers because organizations
must continuously update policies to remain attractive to employees. Failure to
meet employee expectations may result in dissatisfaction, low motivation, and

high turnover.

Therefore, SHRM must design employee-friendly policies that meet evolving

workforce demands.
1.4 (vi) Legal and Ethical Issues

Organizations must operate within the framework of labor laws, employment
regulations, workplace safety rules, and ethical business standards. HR managers

are responsible for ensuring compliance with these legal and ethical requirements.
Legal issues may involve:

e Minimum wage laws

« Working hour regulations
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« Employee benefits
« Workplace safety standards
« Anti-discrimination laws

« Harassment prevention policies

Failure to comply with legal requirements can result in lawsuits, penalties,

reputational damage, and employee dissatisfaction.

In addition to legal compliance, HR managers must maintain ethical standards by
ensuring fairness, honesty, confidentiality, and equal treatment in all HR practices.
Ethical dilemmas may arise in recruitment, promotions, layoffs, and disciplinary

actions.
Thus, managing legal and ethical responsibilities is a major challenge in SHRM.
1.4 (vii) Economic Uncertainty

Economic conditions greatly influence organizational operations and HR planning.
Economic uncertainty such as inflation, recession, financial crises, and market

instability can negatively impact business performance.

During difficult economic periods, organizations may need to reduce costs by
freezing recruitment, reducing employee benefits, downsizing staff, or delaying

promotions. These actions can affect employee morale and productivity.

HR managers must carefully balance cost-cutting measures with maintaining
employee motivation and operational efficiency. They must also develop
workforce plans that allow the organization to survive during economic
downturns while preparing for future recovery. Thus, managing HR strategically

during uncertain economic conditions is a complex challenge.
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Strategic Human Resource Management faces several important challenges in
modern organizations, including globalization, technological changes, talent
retention, workforce diversity, changing employee expectations, legal and ethical
issues, and economic uncertainty. These challenges make the role of HR
managers more dynamic and complex than ever before. To successfully
implement SHRM, HR professionals must remain flexible, proactive, and
adaptive in responding to both internal and external changes. Effective handling
of these challenges helps organizations maintain competitiveness, employee

satisfaction, and long-term sustainability.
1.5 Resource Based View (RBV) of a Firm

The Resource Based View is a strategic theory suggesting that a firm's internal
resources are the primary source of sustainable competitive advantage.
Organizations gain competitive advantage when they possess resources that

competitors cannot easily imitate. Employees are strategic resources because:

« Their knowledge and skills are valuable
o Their experience is difficult to copy
« Organizational culture is unique

« Employee teamwork creates synergy
1.6 Investment Perspective of SHRM

The investment perspective of Strategic Human Resource Management (SHRM)
views employees not as mere expenses but as valuable assets capable of
generating long-term returns for the organization. In traditional management
approaches, expenditures on recruitment, training, salaries, and employee welfare
were often treated as costs that needed to be minimized. However, under the

investment perspective, these expenditures are considered strategic investments
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that contribute to organizational growth, efficiency, and competitive advantage

over time.

This approach is rooted in the idea that human capital—comprising employees’
knowledge, skills, abilities, and experience—is one of the most critical resources
of an organization. Just like investments in technology or infrastructure yield
returns in the future, investments in employees also enhance productivity,
innovation, and overall organizational performance. When organizations invest in
improving employee competencies through training and development programs,
they are essentially strengthening their capacity to perform better in a competitive
environment. Another important aspect of this perspective is its long-term
orientation. Instead of focusing on short-term cost reduction, organizations
adopting this approach emphasize sustainable development of their workforce.
They recognize that continuous learning, career growth opportunities, and
leadership development are essential for maintaining a skilled and motivated
workforce. This long-term focus helps in building employee loyalty and reduces
turnover, which in turn saves costs associated with hiring and training new

employees.

The investment perspective also highlights the importance of aligning human
resource practices with the overall business strategy. Organizations ensure that
their investments in recruitment, training, and performance management are
directly linked to their strategic goals. For instance, if a company aims to expand
into new markets or adopt new technologies, it will invest in hiring skilled
personnel and training existing employees accordingly. In this way, human
resource investments become a driving force behind organizational success.
Moreover, this perspective emphasizes measuring the returns on human resource
investments. Organizations increasingly use various metrics such as productivity
levels, employee performance, retention rates, and profitability to evaluate the

effectiveness of their HR initiatives. For example, if a company invests in a
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training program and observes an improvement in employee efficiency and output,
it can conclude that the investment has generated positive returns. In addition, the
investment perspective fosters a culture of continuous improvement and employee
engagement. When employees feel that the organization is investing in their
growth and well-being, they are more likely to be motivated, committed, and
innovative. This not only enhances individual performance but also contributes to

the overall success of the organization.

In conclusion, the investment perspective of SHRM transforms the way
organizations perceive and manage their workforce. By treating employees as
valuable assets and investing in their development, organizations can achieve
higher productivity, innovation, and long-term growth. This approach ultimately
helps in creating a sustainable competitive advantage and ensures that the
organization remains successful in a dynamic and competitive business

environment.
1.7 HR Architecture and HR Competencies —
1.7 (i) HR Architecture

HR Architecture refers to the overall framework or structure through which an
organization manages its human resources in order to support its business strategy
and achieve organizational goals. It includes the design of HR systems, HR
policies, employee competencies, and employee behaviors that together shape
how human resources contribute to organizational success. In simple terms, HR
Architecture can be understood as the blueprint of how HR functions are
organized and integrated within an organization. The concept of HR Architecture
emphasizes that human resource management is not only about hiring and paying
employees, but also about creating a complete system where HR policies,

employee skills, and employee behavior work together in alignment with the
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strategic direction of the organization. It helps organizations manage people

effectively and use human resources as a strategic asset.

HR Architecture ensures that every part of the HR framework contributes toward
improving organizational performance, employee productivity, and competitive
advantage. If the HR Architecture of an organization is strong, it becomes easier
for the company to attract talented employees, retain them, motivate them, and
align their performance with business objectives. Components of HR
Architecture : The HR Function refers to the HR department itself and the
strategic roles performed by HR professionals within the organization. It includes
all the responsibilities carried out by HR managers to manage employees

effectively.

Traditionally, HR departments mainly handled administrative tasks such as
attendance, payroll, and recruitment. However, in modern organizations, the HR

function has become more strategic and contributes directly to business planning.
The HR department performs several important roles such as:

« Recruiting and selecting employees

o Conducting training and development programs
« Managing compensation and benefits

« Evaluating employee performance

« Resolving employee grievances

« Supporting organizational change

« Developing HR strategies aligned with business goals

Thus, the HR function serves as the backbone of HR Architecture because it

manages and coordinates all HR-related activities in the organization.

1.7 (ii) HR Systems
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HR Systems refer to the structured processes, methods, and procedures used by
organizations to manage their workforce. These systems help standardize HR

practices and ensure consistency in employee management.
Major HR systems include:

« Recruitment and selection systems

« Performance appraisal systems

« Compensation and reward systems

o Training and development systems

« Promotion and career planning systems

« Employee feedback and grievance systems

For example, the recruitment system ensures that the organization hires the right
employees, while the performance appraisal system measures employee

performance and provides feedback for improvement.

These HR systems help create fairness, transparency, and efficiency in HR
management. They also ensure that employees are treated consistently according

to organizational policies.
1.7 (iii) Employee Competencies

Employee Competencies refer to the knowledge, skills, abilities, and expertise
that employees possess and use while performing their jobs. Competencies
determine how effectively employees can perform their tasks and contribute to

organizational success.
Examples of employee competencies include:

o Technical knowledge

« Problem-solving ability
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o Communication skills
o Teamwork
« Leadership ability

« Creativity and innovation

Organizations need employees with strong competencies because skilled
employees improve productivity, innovation, and service quality. HR Architecture
focuses on developing employee competencies through proper recruitment,

training, and career development.

Competent employees are considered valuable organizational assets and

contribute significantly to achieving business strategy.
1.7 (iv) Employee Behavior

Employee Behavior refers to the attitudes, actions, commitment, motivation, and
work ethics displayed by employees while performing their duties in the

organization.
Positive employee behavior includes:

o Commitment toward work
« Punctuality and discipline
o Cooperation and teamwork
« Loyalty to the organization
 Ethical conduct

« Motivation to perform well

Employee behavior is important because even highly skilled employees may fail
to contribute effectively if they lack motivation or commitment. Therefore, HR
Architecture aims to shape employee behavior through motivation systems,

leadership, organizational culture, and reward mechanisms.
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A productive and positive employee behavior culture helps improve teamwork,

workplace environment, and organizational performance.
1.7 (v) Purpose of HR Architecture

The main purpose of HR Architecture is to ensure that all HR-related components
work together in a coordinated and integrated manner to support the strategic

goals of the organization.
Its objectives include:

« Aligning HR policies with business strategy

« Improving employee productivity and efficiency

« Supporting organizational growth and performance
« Enhancing employee satisfaction and retention

« Building sustainable competitive advantage

Therefore, HR Architecture creates a strong foundation through which

organizations can strategically manage their workforce.
1.7 (vi) HR Competencies

HR Competencies refer to the knowledge, skills, abilities, and personal qualities
required by HR professionals to perform their roles effectively and contribute to
organizational success. These competencies help HR managers manage
employees efficiently, solve workplace issues, and support strategic decision-

making.

Modern HR professionals are expected not only to perform administrative duties
but also to act as strategic partners, advisors, and leaders within the organization.
Therefore, they require a wide range of competencies.

1.7 (vii) Major HR Competencies
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1.7 (vii) (a) Strategic Thinking

Strategic Thinking refers to the ability of HR professionals to understand

organizational goals and align HR functions with long-term business strategy.
An HR manager with strategic thinking:

« Understands future workforce needs
« Plans HR activities according to business goals
« Anticipates future challenges

« Contributes to strategic decision-making

For example, if a company plans to expand internationally, strategic HR managers

prepare recruitment and training plans in advance.
Thus, strategic thinking helps HR become a strategic business partner.
1.7 (vii) (b) Leadership

Leadership refers to the ability of HR professionals to guide, motivate, and

influence employees and support management in achieving organizational goals.
An HR leader:

« Inspires employees

« Helps manage organizational change
« Resolves conflicts

« Supports management decisions

« Encourages teamwork and motivation

Leadership is essential because HR often acts as a mediator between employees

and management.
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1.7 (vii) (¢) Communication

Communication competency refers to the ability to communicate clearly,

effectively, and professionally in both verbal and written forms.
HR professionals must communicate:

« Organizational policies
o Performance feedback
« Training instructions

o Conflict resolutions

« Strategic decisions

Good communication helps reduce misunderstandings and ensures smooth

coordination across the organization.
1.7 (vii) (d) Relationship Management

Relationship Management is the ability to build and maintain healthy professional

relationships with employees, managers, and external stakeholders.
This includes:

« Building trust

« Resolving conflicts

o Maintaining teamwork

« Encouraging collaboration

« Supporting positive workplace culture

Strong relationship management improves employee morale and organizational

harmony.
1.7 (vii) (e) Analytical Skills

-28 -




Analytical Skills refer to the ability to collect, interpret, and use HR-related data

for decision-making.
HR managers use analytics for:

o Measuring employee performance
o Analyzing turnover rates
« Planning workforce requirements

o Evaluating training effectiveness
These skills help HR make informed and data-driven decisions.
1.7 (vii) (f) Ethical Practice

Ethical Practice means maintaining honesty, fairness, confidentiality, and

professionalism in all HR activities.
HR professionals must:

« Treat employees fairly
« Protect confidential information
o Avoid bias and discrimination

« Ensure transparent decision-making
Ethical HR practices build trust and credibility within the organization.
1.7 (vii) (g) Business Knowledge

Business Knowledge refers to understanding the organization’s business

operations, finance, marketing, production, and strategic goals.
HR professionals need business knowledge because:

« HR decisions affect business performance
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« HR strategies must support overall business strategy

« Better understanding improves strategic planning

An HR manager who understands business can contribute more effectively to

organizational success.

HR Architecture provides the structural framework through which organizations
manage their human resources strategically by integrating HR functions, systems,
employee competencies, and employee behavior. It ensures that all HR
components work together in alignment with business strategy. On the other hand,
HR Competencies are the essential skills and abilities required by HR
professionals to perform their roles effectively. Competencies such as strategic
thinking, leadership, communication, analytical ability, and ethical practice enable

HR professionals to contribute strategically and support organizational success.
1.8 Conclusion

Strategic Human Resource Management is an essential part of modern
organizational success. It transforms traditional HR functions into strategic
activities that support long-term business goals. Through SHRM, organizations
align human resources with corporate strategy, invest in employee development,
and use human capital as a competitive advantage. Concepts such as the Resource
Based View, HR Architecture, and HR Competencies emphasize that employees
are not simply workers but strategic contributors to organizational growth. In
today’s dynamic environment, organizations that effectively implement SHRM

gain sustainability, innovation, and superior performance.
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Questions :

Short Answer Questions

What is Strategic Human Resource Management (SHRM)?
Define Human Resource Management (HRM).

What is Corporate Strategy?

What is the Resource-Based View (RBV) of a firm?

What is meant by HR Architecture?

Define HR Competencies.

What is the investment perspective of SHRM?

What is meant by the evolution of SHRM?

. What is the difference between HRM and SHRM?

10. What is the role of HR in corporate strategy?

11. What are the key challenges in SHRM?

12. What is meant by strategic alignment in HR?

13. What is meant by sustainable competitive advantage?

14. Explain the evolution of Strategic Human Resource Management.
15. Differentiate between HRM and SHRM.

16. Explain the relationship between HR, SHRM, and corporate strategy.
17. Explain the Resource-Based View (RBV) of a firm.

18. Explain the concept of HR architecture.

19. Discuss the investment perspective of SHRM.

20. Discuss how HR contributes to competitive advantage.

© 0N Uk W

Long Answer Questions

1. Explain the evolution of Strategic Human Resource Management in detail.

2. Discuss the relationship between HR, SHRM, and corporate strategy.

3. Explain the Resource-Based View (RBV) of a firm and its relevance to
SHRM.

4. Discuss the major challenges in SHRM and how organizations can
overcome them.

5. Explain the investment perspective of SHRM with suitable examples.

6. Discuss the concept of HR architecture and its components.

7. Explain HR competencies and their importance in organizational
effectiveness.

8. Write a detailed note on SHRM and its significance in modern business.

9. Explain how SHRM helps in achieving sustainable competitive advantage.

10. Discuss the role of HR as a strategic partner in organizations.
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UNIT II — HR Strategies

Unit Structure:

2.0 Introduction to HR Strategies

2.1 Importance of HR in Strategy Formulation
2.2 Strategic Approach to HR Functions

2.2 (1) Human Resource Planning (HRP)

2.2 (11) Acquisition (Recruitment and Selection)
2.2 (ii1) Training and Development

2.2 (iv) Reward and Compensation

2.3 Managing Workforce Diversity

2.4 Integrated Impact of HR Strategies

2.5 Conclusion

Questions

2.0 Introduction to HR Strategies

Strategic Human Resource Management (SHRM) 1s a modern approach in which
human resource practices are closely linked with the long-term goals and
strategies of an organization. In earlier times, employees were treated mainly as a
cost factor, but in today’s knowledge-based economy, they are considered
valuable assets. Organizations now understand that their success largely depends
on the quality, skills, and commitment of their workforce. Therefore, HR
strategies are designed not only to manage employees but also to develop them in
a way that contributes to organizational growth, innovation, and competitive

advantage.SHRM ensures that all HR activities such as recruitment, training,
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performance management, and compensation are aligned with the organization’s
mission and vision. This alignment helps organizations respond effectively to

changes in the business environment and achieve long-term success.
2.1 Importance of HR in Strategy Formulation

Human Resource Management plays a key role in the formulation and
implementation of organizational strategies. No matter how well a strategy is
designed, it cannot be successful without the support of capable and skilled
employees. The first important role of HR is ensuring the availability of the right
talent. Organizations require employees with specific skills and competencies to
achieve their goals. HR managers forecast these requirements and ensure that the
organization has the right people in the right positions at the right time. Another
important role is making strategies practical and achievable. Sometimes
organizations create ambitious plans, but they may not have the required
workforce to execute them. In such cases, HR evaluates the existing capabilities
of employees and identifies skill gaps. It then arranges recruitment or training
programs to fill these gaps, making the strategy realistic. HR also contributes to
creating a competitive advantage. In today’s competitive environment, technology
and resources can be easily copied, but skilled and committed employees are
unique and difficult to imitate. By developing and retaining talented employees,

HR helps the organization gain an edge over its competitors.

In addition, HR plays a vital role in building organizational culture. A positive
culture encourages innovation, teamwork, and flexibility, which are essential for
implementing strategies successfully. HR develops policies and practices that
promote such a culture. Finally, HR supports change management. Organizations
often need to change their strategies due to market conditions or technological
advancements. These changes may create uncertainty and resistance among

employees. HR helps employees understand and accept these changes through
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communication, training, and support, ensuring smooth implementation of new

strategies.
2.2 Strategic Approach to HR Functions

A strategic approach to HR functions means that all HR activities are planned and
executed in alignment with organizational objectives. Each HR function

contributes directly to achieving business goals.
2.2(i) Human Resource Planning (HRP)

Human Resource Planning is the process of forecasting the future needs of human
resources and ensuring their availability. It helps organizations prepare for future

challenges and opportunities.

The first step in HR planning is demand forecasting, which involves estimating
the number and types of employees needed in the future. This depends on

business expansion, technological changes, and market conditions.

The second step is supply forecasting, which assesses the current workforce and
its capabilities. It helps determine whether the organization already has the

required talent or needs to hire new employees.

Gap analysis is then conducted to identify the difference between demand and
supply. If there is a shortage of skilled employees, the organization plans
recruitment or training programs. If there is a surplus, it may consider

redeployment or downsizing.

Finally, action plans are developed to address these gaps. These may include
recruitment, training, outsourcing, or restructuring. HR planning is important
because it prevents overstaffing and understaffing, improves efficiency, and

supports long-term organizational planning.
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2.2 (ii) Acquisition (Recruitment and Selection)

Acquisition of human resources involves attracting and selecting suitable
candidates for the organization. A strategic approach to recruitment focuses on
long-term goals rather than short-term needs. Employer branding is an important
aspect, where the organization creates a positive image to attract talented

candidates. A strong employer brand helps in attracting high-quality applicants.

Organizations also focus on building a talent pool, which is a database of potential
candidates for future needs. This ensures that the organization can quickly fill
vacancies when required. Modern recruitment techniques such as online job
portals, social media, and artificial intelligence tools are used to improve
efficiency and accuracy in selection. Another important factor is cultural fit.
Employees should not only have the required skills but also align with the
organization’s values and culture. This improves job satisfaction and reduces
turnover. A strategic recruitment process improves the quality of hiring, reduces

employee turnover, and enhances overall organizational performance.
2.2 (iii) Training and Development

Training and development are essential for improving employee performance and
preparing them for future responsibilities. Training focuses on short-term needs
and aims to improve job-specific skills and technical knowledge. For example,
employees may be trained to use new software or machinery. Development, on
the other hand, focuses on long-term growth. It includes leadership development,
career planning, and personality development. It prepares employees for higher

positions in the organization.

The first step in training is identifying training needs. This ensures that training
programs are relevant and effective. Various training methods are used, such as

on-the-job training, workshops, seminars, and e-learning programs. After training,
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evaluation is conducted to measure its effectiveness. This helps in determining
whether the training has improved employee performance. Training and
development are important because they increase productivity, encourage

innovation, and improve employee satisfaction and morale.
2.2 (iv) Reward and Compensation

Reward and compensation refer to the benefits given to employees in return for
their work. These benefits can be financial or non-financial. Financial rewards
include salary, wages, bonuses, and incentives. These are essential for attracting
and retaining employees. Non-financial rewards include recognition, promotion,
job satisfaction, and work-life balance. These are important for motivating
employees and improving their engagement. A strategic compensation system
links rewards to performance. Employees who perform better receive higher

rewards, which motivates others to improve their performance.

Fairness and equity are also important. Employees should feel that they are
treated fairly compared to others. Organizations also ensure that their
compensation is competitive in the market so that they can attract and retain
talented employees. Effective reward and compensation systems increase

motivation, improve retention, and enhance productivity.
2.3 Managing Workforce Diversity

Workforce diversity refers to the presence of differences among employees in
terms of gender, age, culture, religion, education, and background. Diversity
brings many advantages to an organization. Employees from different
backgrounds bring different perspectives, which leads to innovation and creativity.
It also improves decision-making because problems are viewed from multiple
angles. Additionally, a diverse workforce helps organizations understand and

serve a diverse customer base.
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However, diversity also creates challenges. Communication barriers may arise
due to language and cultural differences. Conflicts may occur due to differences
in opinions and values. There may also be issues of bias and discrimination. To
manage diversity effectively, organizations adopt various strategies. Equal
opportunity policies ensure that all employees are treated fairly. Diversity training
programs educate employees about respecting differences. Creating an inclusive
work culture ensures that all employees feel valued and respected. Flexible work
policies help employees balance their work and personal lives. Effective diversity
management leads to a positive work environment and improved organizational

performance.
2.4 Integrated Impact of HR Strategies

When all HR functions are strategically aligned, they create a strong positive
impact on the organization. HR planning ensures the availability of the right
workforce. Recruitment brings in talented employees. Training and development
improve their skills. Compensation systems motivate them to perform better.
Diversity management creates an inclusive environment. Together, these
functions lead to improved organizational performance, higher employee
satisfaction, increased innovation, and sustainable competitive advantage.
Organizations that effectively integrate their HR strategies are better able to

achieve their goals and succeed in a competitive environment.
2.5 Conclusion

HR strategies play a crucial role in the success of modern organizations. HR is no
longer just an administrative function but a strategic partner that contributes to
decision-making and long-term planning. By aligning HR practices with
organizational goals, companies can ensure that their workforce is capable,
motivated, and adaptable. The strategic approach to HR functions such as

planning, recruitment, training, and compensation helps in building a strong
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workforce. At the same time, effective management of workforce diversity
promotes innovation and inclusivity. Overall, HR strategies enable organizations
to achieve sustainable growth and maintain a competitive advantage in a rapidly

changing business environment.
Questions

Short Answer Questions

1. What is Strategic Human Resource Management (SHRM)?
2. Define HR Strategy.

3. What is Human Resource Planning?

4. What is Recruitment?

5. What is Selection?

6. What is Training?

7. What is Development?

8. Define Compensation.

9. What is Workforce Diversity?

10. State any two advantages of workforce diversity.

11. What is employer branding?

12. What is performance-based pay?

13. What is skill gap analysis?

14. What is talent acquisition?

15. What is organizational culture?

16. Explain the importance of HR in strategy formulation.

17. Discuss the concept of Human Resource Planning.

18. Explain the strategic approach to recruitment and selection.
19. Differentiate between training and development.

20. Discuss the importance of compensation in HR strategy.

21. Explain the advantages of workforce diversity.
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22. What are the challenges in managing workforce diversity?
23. Explain the role of HR in change management.
24. Discuss the need for training and development in organizations.

25. Explain the concept of employer branding in recruitment.
Long Answer Questions

1. Explain the role of HR in strategy formulation in detail.

2. Discuss the strategic approach to HR functions.

3. Explain Human Resource Planning and its importance.

4. Discuss recruitment and selection as a strategic HR function.

5. Explain training and development as a key HR strategy.

6. Discuss reward and compensation systems in HR strategy.

7. Explain workforce diversity and its management in detail.

8. Discuss the importance of HR strategies in organizational success.

9. Explain the integrated role of HR functions in achieving business goals.

10. Write a detailed note on HR strategies and their impact on performance.
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UNIT III - SHRM in Practice

Unit Structure:

3.0 Meaning of SHRM in Practice
3.1 Meaning of SHRM in Practice
3.2 Concept of SHRM in Practice
3.3 Nature of SHRM in Practice
3.3 (1) Strategic Alignment
3.3 (i1)Integration of HR Functions
3.3 (i11) Long-Term Focus
3.3 (iv) Proactive Approach
3.3 (v) Performance Orientation
3.4 Objectives of SHRM in Practice
3.5 Achieving Competitive Advantage
3.6 Enhancing Employee Engagement
3.7 Developing Workforce Capabilities
3.8 Supporting Innovation and Change
3.9 Ensuring Right Person—Right Job Fit
3.10 Building Strong Organizational Culture
3.11 Importance of SHRM in Practice
3.11 (1) Competitive Advantage
3.11(i1) Better Decision-Making

3.11(i11) Higher Productivity
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3.11(iv) Effective Change Management
3.11(v)Employee Satisfaction
3.12 SHRM Model Flow
3.12(1) Define Vision and Mission
3.12(i1) Formulate Business Strategy
3.12(i11) Align HR Strategy
3.12(iv) Implement HR Practices
3.12(v) Influence Employee Behavior
3.12(vi) Achieve Organizational Performance
3.13 Components of SHRM in Practice
3.13 (i) Workforce Planning — Estimating Future Manpower Needs
3.13 (i1) Talent Management — Hiring, Development, and Retention

3.13 (iii) Performance Management — Evaluating Employee
Performance

3.13 (iv) Training and Development — Improving Skills

3.13 (v) Compensation and Benefits — Reward Systems

3.13 (vi) Employee Relations — Maintaining Healthy Relationships
3.14 SHRM vs Traditional HRM

3.14 (i) Focus: Administrative vs Strategic

3.14 (i1) Approach: Reactive vs Proactive

3.14 (ii1) Time Horizon: Short-term vs Long-term

3.14 (iv) Role of HR: Support Function vs Strategic Partner

3.14 (v) Goal: Employee Management vs Organizational Success

3.15 Role of HR Manager in SHRM Practice
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3.16 Strong Training and Development Programs
3.17 Focus on Employee Retention
3.18 Structured HR Systems
3.19 Leadership Development Initiatives
3.20 Global Workforce Strategy
3.21 Emphasis on Learning Culture
3.22 Challenges in SHRM Practice
3.22 (1) Rapid Technological Changes
3.22 (i1) Employee Resistance to Change
3.22 (iii) Skill Gaps in Workforce
3.22 (iv) Global Competition
3.22 (v) Cultural Diversity Issues
3.22 (vi) Continuous Training and Upskilling
3.22 (vii) Strong Leadership Support
3.22 (viii) Employee Involvement in Decision-Making
3.22 (ix) Data-Driven HR Strategies
3.22 (x) Flexible and Adaptive Policies
3.23 Importance or benifits of SHRM in Practice
3.23(i) Increased Productivity
3.23(i1) Reduced Employee Turnover
3.23(i11) Higher Engagement Levels
3.23(iv) Strong Organizational Culture

3.23(v) Sustainable Growth
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3.24 SHRM as a Strategic Approach

3.25 Integration of HR Functions

3.26 Contribution to Organizational Performance

3.27 Role in Achieving Competitive Advantage

3.28 Importance of Employee Engagement and Satisfaction
3.29 Support for Innovation and Change

3.30 Development of Workforce Capabilities

3.31 Building Strong Organizational Culture

Questions

3.0 Meaning of SHRM in Practice

Strategic Human Resource Management (SHRM) in practice is a modern
approach to managing people in organizations where human resource policies and
practices are aligned with the overall business strategy. It focuses not only on
planning HR activities but also on their effective implementation to achieve

long-term organizational goals.

In today’s dynamic and competitive business environment, organizations cannot
rely solely on traditional HR practices. Instead, they must ensure that their
workforce is strategically managed to gain a sustainable competitive advantage.

This is where SHRM in practice becomes essential.
3.1 Meaning of SHRM in Practice

SHRM in practice refers to the real-world application of strategic human
resource policies and practices that are designed to support and enhance the

organization’s strategic objectives.
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It involves:

« Linking HR functions with business strategy
« Managing employees as valuable assets

« Ensuring that HR decisions contribute to organizational success
3.2 Concept of SHRM in Practice

SHRM is an integrated and strategic approach where HR functions such as
recruitment, training, performance management, and compensation are directly

linked with business strategy.
It emphasizes:

o Alignment between HR and organizational goals
« Treating employees as strategic assets

o Long-term planning and sustainability
Evolution of SHRM

3.3 Nature of SHRM in Practice

Stage Description

Focus on administrative tasks
Personnel Management
(payroll, records)

Human  Resource = Management | Focus on employee development and

(HRM) motivation

Strategic HRM (SHRM) Alignment with business strategy

SHRM in practice has the following characteristics:

3.3 (i) Strategic Alignment
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HR strategies are directly linked with business strategies. For example, if a
company wants to expand globally, HR must hire employees with international

skills.
3.3 (ii)Integration of HR Functions

All HR activities such as recruitment, training, performance appraisal, and

compensation are interconnected and aligned with strategy.

3.3 (iii) Long-Term Focus

SHRM emphasizes long-term planning rather than short-term problem-solving.
3.3 (iv) Proactive Approach

It anticipates future challenges and prepares the workforce accordingly.

3.3 (v) Performance Orientation

Focus is on improving employee productivity and organizational performance.
3.4 Objectives of SHRM in Practice

Strategic Human Resource Management (SHRM) plays a crucial role in
improving overall organizational performance by ensuring that employees work

efficiently and effectively toward achieving organizational goals.

SHRM aligns employee activities with the strategic objectives of the organization.
It focuses on enhancing employee productivity through proper training,
performance appraisal, and motivation techniques. When employees clearly
understand their roles and responsibilities, they are able to perform better and

contribute more significantly to organizational success.
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Moreover, SHRM introduces performance management systems that continuously
monitor and evaluate employee performance. This helps in identifying gaps and
taking corrective actions. As a result, organizations experience improved

efficiency, higher output, and better quality of work.
3.5 Achieving Competitive Advantage

One of the most important objectives of SHRM is to help organizations achieve a
sustainable competitive advantage. In today’s competitive business environment,
organizations cannot rely only on technology or capital; they must depend on their
human resources. Skilled, knowledgeable, and innovative employees enable
organizations to perform better than their competitors. SHRM focuses on
attracting, developing, and retaining talented employees who possess unique skills
and competencies. These skills are difficult for competitors to imitate, which

gives the organization a long-term advantage.

For example, companies that invest in employee development and innovation are
often leaders in their industries because their workforce continuously contributes

new ideas and solutions.
3.6 Enhancing Employee Engagement

Employee engagement refers to the emotional commitment and involvement of
employees in their work and organization. SHRM aims to enhance this

engagement by creating a positive and motivating work environment.

Engaged employees are more enthusiastic, dedicated, and willing to go beyond
their basic job requirements. They take ownership of their work and contribute
actively to organizational success. SHRM promotes engagement through
recognition programs, career development opportunities, effective communication,

and participative management.
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High levels of engagement reduce absenteeism, increase job satisfaction, and
improve retention rates. Employees who feel valued and respected are more likely

to remain loyal to the organization.
3.7 Developing Workforce Capabilities

Another key objective of SHRM is to develop the capabilities and competencies
of the workforce. In a rapidly changing business environment, organizations

require employees who can adapt to new challenges and technologies.

SHRM focuses on continuous learning and development through training
programs, workshops, seminars, and skill development initiatives. It also includes

leadership development programs to prepare future managers and leaders.

By improving employees’ knowledge, skills, and abilities, organizations can
ensure better performance and innovation. A well-trained workforce is more

confident, efficient, and capable of handling complex tasks.
3.8 Supporting Innovation and Change

In today’s dynamic environment, innovation and change are essential for survival
and growth. SHRM supports innovation by encouraging creativity and new ideas
among employees. It creates a culture where employees feel free to experiment,
take risks, and share their ideas without fear of failure. SHRM also plays an
important role in managing organizational change by preparing employees to

accept and adapt to new systems, technologies, and processes.

Training programs, communication strategies, and leadership support are used to
reduce resistance to change. This ensures that changes are implemented smoothly

and effectively.

3.9 Ensuring Right Person—Right Job Fit
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SHRM emphasizes the importance of placing the right person in the right job.
This is achieved through effective recruitment, selection, and placement processes.
When employees are assigned roles that match their skills, qualifications, and
interests, they are more likely to perform efficiently and feel satisfied with their
work. This reduces errors, increases productivity, and improves overall job
performance. Proper job fit also enhances employee motivation and reduces

turnover, as employees feel comfortable and confident in their roles.
3.10 Building Strong Organizational Culture

Organizational culture refers to the shared values, beliefs, and practices that guide
employee behavior within an organization. SHRM plays a key role in developing
and maintaining a strong and positive organizational culture. A strong culture
promotes teamwork, trust, discipline, and commitment among employees. It
aligns employee behavior with organizational goals and creates a sense of

belonging.

SHRM ensures that cultural values are communicated clearly through training,
leadership, and organizational practices. A positive culture improves employee
morale, enhances cooperation, and supports the successful implementation of
strategies. All these objectives of SHRM in practice are interconnected. Together,
they ensure that human resources are effectively managed and aligned with
organizational strategy, leading to improved performance, competitive advantage,

and sustainable growth.
3.11 Importance of SHRM in Practice

Strategic Human Resource Management (SHRM) in practice plays a vital role in
the success and growth of modern organizations. It ensures that human resources
are effectively utilized and aligned with organizational strategies. The importance

of SHRM in practice can be understood through the following points:
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3.11 (i) Competitive Advantage

One of the most significant benefits of SHRM in practice is that it helps
organizations achieve a competitive advantage. In today’s highly competitive
business environment, organizations cannot rely only on technology, capital, or
infrastructure. Instead, they depend heavily on their human resources. SHRM
focuses on attracting, developing, and retaining skilled and talented employees
who possess unique competencies. These competencies are often difficult for
competitors to imitate. When employees are highly skilled, innovative, and

motivated, they contribute to better products, services, and customer satisfaction.

For example, organizations that invest in employee training and development
often outperform their competitors because their workforce is more capable and

adaptable.
3.11(ii) Better Decision-Making

SHRM in practice improves the quality of decision-making within an organization.
It uses HR analytics, data, and strategic planning to support managerial decisions.
Instead of relying on intuition or guesswork, managers use data related to
employee performance, turnover, training needs, and productivity. This helps in
making informed and effective decisions regarding recruitment, promotion,
training, and workforce planning. For instance, if data shows a high turnover rate
in a particular department, management can identify the reasons and take

corrective actions.
3.11(iii) Higher Productivity

Another important aspect of SHRM in practice is its ability to increase employee
productivity. SHRM ensures that employees are properly trained, motivated, and

aligned with organizational goals.
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Motivated employees tend to work more efficiently and produce better results.
SHRM wuses performance management systems, incentives, rewards, and
recognition programs to encourage employees to perform at their best.
Additionally, proper job design and role clarity help employees understand their

responsibilities clearly, which reduces confusion and improves efficiency.
3.11(iv) Effective Change Management

In today’s dynamic business environment, organizations must continuously adapt
to changes such as technological advancements, market competition, and
globalization. SHRM plays a crucial role in managing these changes effectively.
SHRM prepares employees for change by providing training, communication, and
support. It reduces resistance by involving employees in the change process and
addressing their concerns. Change management strategies ensure that transitions
are smooth and do not disrupt organizational performance. For example, when a
company introduces new technology, SHRM ensures that employees are trained

and comfortable using it.
3.11(v)Employee Satisfaction

Employee satisfaction is another key area where SHRM plays an important role.
Satisfied employees are more committed, loyal, and productive. SHRM ensures
fair compensation, good working conditions, career growth opportunities, and
work-life balance. It also promotes open communication and employee
participation in decision-making. When employees feel valued and respected,

their job satisfaction increases, which leads to lower turnover and higher morale.

The importance of SHRM in practice lies in its ability to align human resources
with organizational strategy. It enhances performance, improves decision-making,
increases productivity, manages change effectively, and ensures employee

satisfaction.
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3.12 SHRM Model Flow

Strategic Human Resource Management (SHRM) follows a systematic and step-
by-step process through which organizational goals are translated into effective
human resource practices. This flow shows how strategy is converted into actual

performance through people.
3.12(i) Define Vision and Mission

The first step in the SHRM model is to clearly define the vision and mission of

the organization.

« Vision describes what the organization wants to become in the future.
« Mission explains the purpose of the organization and what it aims to

achieve.

These statements provide a direction and foundation for all strategic decisions,

including HR strategies.

Explanation: SHRM begins here because HR policies must support the long-term
goals of the organization. Without a clear vision and mission, it becomes difficult

to align employees with organizational objectives.

Example: If a company’s vision is to become a global leader in technology, it will

need highly skilled and innovative employees.
3.12(ii) Formulate Business Strategy

Once the vision and mission are defined, the next step is to develop the business

strategy.

« This involves deciding how the organization will compete in the market
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o It includes decisions related to growth, cost leadership, innovation, or

differentiation

Explanation: The business strategy determines what type of workforce 1s required.

For example:

« A cost leadership strategy requires efficient and cost-conscious employees

« An innovation strategy requires creative and highly skilled employees
Conclusion: Business strategy acts as a guide for HR strategy.
3.12(iii) Align HR Strategy
In this stage, HR policies and practices are aligned with the business strategy.

« Recruitment strategies are designed based on required skills
o Training programs are planned according to future needs

« Compensation systems are aligned with performance goals

Explanation: Alignment ensures that all HR activities support organizational
objectives. Without alignment, there may be a mismatch between what the

organization needs and what employees deliver.

Example: If a company focuses on innovation, HR will hire creative employees

and provide training in new technologies.

3.12(iv) Implement HR Practices

After aligning HR strategy, the next step is to implement HR practices effectively.
Key HR Practices Include:

e Recruitment and Selection

o Training and Development
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o Performance Management
« Compensation and Benefits

« Employee Relations

Explanation: This is the action stage where strategies are converted into real
practices. Proper implementation ensures that employees are capable, motivated,

and committed to achieving organizational goals.

Conclusion: Effective implementation is critical for the success of SHRM.
3.12(v) Influence Employee Behavior

HR practices directly influence employee attitudes, skills, and behavior.

« Employees become more motivated
o Their skills improve through training

« They develop a positive attitude toward work

Explanation: Employee behavior plays a crucial role in determining
organizational success. SHRM ensures that employees behave in ways that

support organizational strategy.

Example: Reward systems encourage employees to perform better and stay

committed.
3.12(vi) Achieve Organizational Performance
The final stage of the SHRM model is achieving organizational performance.

o Improved productivity
« Better quality of work
o Increased profitability
« Sustainable growth
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Explanation: When all previous steps are properly followed, employees contribute
effectively to organizational success. This results in achieving both short-term and

long-term goals.

Conclusion: Organizational performance is the ultimate outcome of effective

SHRM implementation.
Flow Summary

Vision & Mission

l

Business Strategy

!
HR Strategy Alignment

!

HR Practices Implementation

l

Employee Behavior

l

Organizational Performance

The SHRM model flow clearly shows that organizational success depends on the
effective alignment of human resources with strategy. Each step is interconnected,

and failure at any stage can affect overall performance
3.13 Components of SHRM in Practice

Strategic Human Resource Management (SHRM) in practice consists of several
key components that work together to ensure that human resources are effectively
aligned with organizational strategy. Each component plays a specific role in

improving employee performance and achieving organizational goals.
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3.13 (i) Workforce Planning — Estimating Future Manpower Needs
Meaning

Workforce planning refers to the process of analyzing and forecasting the

organization’s future human resource requirements.

Explanation: Organizations must ensure that they have the right number of
employees with the right skills at the right time. Workforce planning involves
assessing current workforce capabilities and predicting future needs based on

organizational growth, technological changes, and market demands.
It includes:

o Demand forecasting (how many employees are needed)
« Supply analysis (availability of employees)

« Gap analysis (difference between demand and supply)

Example: If a company plans to expand its operations, it will need more
employees. Workforce planning helps identify how many employees to hire and

what skills are required.

Conclusion: Workforce planning ensures smooth functioning and prevents

shortage or surplus of employees.
3.13 (ii)Talent Management — Hiring, Development, and Retention

Talent management is the process of attracting, selecting, developing, and

retaining talented employees.

Explanation: It focuses on managing high-potential employees who can contribute
significantly to organizational success. Talent management ensures that

organizations have a skilled and motivated workforce.
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It includes:

« Recruitment and selection
o Career development
« Succession planning

« Employee retention strategies

Example: Organizations provide career growth opportunities and rewards to retain

talented employees.
Conclusion: Talent management helps in building a strong and capable workforce.
3.13 (iii) Performance Management — Evaluating Employee Performance

Performance management is a system used to monitor, evaluate, and improve

employee performance.

Explanation: It ensures that employees are working efficiently and achieving their
targets. It involves setting performance standards, providing feedback, and

conducting performance appraisals.
Key activities include:

« Goal setting
« Performance appraisal
« Feedback and counseling

« Rewarding performance

Example: Annual performance reviews help identify high-performing employees

and areas of improvement.

Conclusion: Performance management improves productivity and accountability.
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3.13 (iv) Training and Development — Improving Skills

Training and development refer to activities designed to enhance employees’

knowledge, skills, and abilities.

Explanation: Training focuses on improving current job skills, while development
prepares employees for future roles. Continuous learning helps employees adapt

to changes and perform better.
Methods include:

o On-the-job training
o Workshops and seminars
« E-learning programs

o Leadership development programs

Example: Employees are trained to use new software or technologies introduced

in the organization.

Conclusion: Training and development ensure a competent and adaptable

workforce.
3.13 (v) Compensation and Benefits — Reward Systems

Compensation and benefits refer to the financial and non-financial rewards given

to employees for their work.

Explanation: A fair and attractive compensation system motivates employees and
increases job satisfaction. It includes salaries, bonuses, incentives, and benefits

like health insurance, retirement plans, and paid leave.

Types of compensation:
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« Direct compensation (salary, wages)

« Indirect compensation (benefits and perks)

Example: Performance-based bonuses encourage employees to achieve higher

targets.
Conclusion: Effective reward systems improve motivation and retention.
3.13 (vi) Employee Relations — Maintaining Healthy Relationships

Employee relations refer to maintaining harmonious relationships between

employees and management.

Explanation: Good employee relations create a positive work environment and
reduce conflicts. It involves communication, grievance handling, and ensuring

employee satisfaction.
Key aspects include:

« Contflict resolution
o Communication systems
« Employee participation

o Trade union relations

Example: Organizations establish grievance redressal systems to address

employee complaints.

Conclusion: Healthy relationships lead to better cooperation and organizational

SUCCCSS.

All these components of SHRM in practice are interconnected and work together

to ensure that human resources are effectively managed. When properly
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implemented, they lead to improved employee performance, higher productivity,

and achievement of organizational goals.
3.14 SHRM vs Traditional HRM

Strategic Human Resource Management (SHRM) and Traditional Human
Resource Management (HRM) differ significantly in their approach, focus, and
role within an organization. The differences can be clearly understood on the

following bases:
3.14 (i) Focus: Administrative vs Strategic
Traditional HRM (Administrative Focus)

Traditional HRM mainly focuses on routine and administrative activities such

as:

« Payroll processing
« Record keeping
o Hiring and firing

« Attendance management
The primary aim is to manage employees efficiently on a day-to-day basis.
SHRM (Strategic Focus)

SHRM, on the other hand, focuses on long-term organizational goals. It links
HR activities with business strategy and ensures that employees contribute to

organizational success.

Conclusion: Traditional HRM manages employees, while SHRM uses employees

strategically.
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3.14 (ii) Approach: Reactive vs Proactive
Traditional HRM (Reactive Approach)
Traditional HRM reacts to problems after they occur.

« Hiring when there is a vacancy
o Training only when required

« Solving issues after they arise
SHRM (Proactive Approach)
SHRM anticipates future challenges and prepares in advance.

« Workforce planning before demand arises
« Continuous training and development

« Preventing problems instead of reacting to them

Conclusion: Traditional HRM responds to situations, whereas SHRM plans
ahead.

3.14 (iii)Time Horizon: Short-term vs Long-term
Traditional HRM (Short-term Focus)
Focuses on immediate needs such as:

« Filling vacancies
« Managing current employees

« Handling day-to-day operations
SHRM (Long-term Focus)

Focuses on future growth and sustainability:
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o Talent development
« Succession planning

o Building leadership

Conclusion: Traditional HRM is concerned with present needs, while SHRM

plans for the future.

3.14 (iv) Role of HR: Support Function vs Strategic Partner
Traditional HRM (Support Function)

HR department acts as a support system:

« Implements decisions made by top management

« Handles administrative tasks
SHRM (Strategic Partner)
HR becomes a key decision-maker:

« Participates in strategic planning
« Contributes to business decisions

« Aligns HR with organizational strategy

Conclusion: In SHRM, HR is not just a support function but a core part of

management.

3.14 (v) Goal: Employee Management vs Organizational Success
Traditional HRM (Employee Management)

The main goal is to:

« Manage employees

-61-




o Ensure discipline

« Maintain basic efficiency
SHRM (Organizational Success)
The goal is broader:

« Achieve organizational objectives
o Improve performance

« Create competitive advantage

Traditional HRM focuses on managing people, while SHRM focuses on

achieving results through people.

The shift from Traditional HRM to SHRM represents a transformation from a
routine administrative function to a strategic and proactive approach. SHRM
integrates human resources with business strategy, making it a key driver of

organizational success.
3.15 Role of HR Manager in SHRM Practice
HR managers perform multiple strategic roles:

« Strategic Partner — Align HR with business goals
« Change Agent — Manage organizational transformation
« Employee Champion — Support employee needs

« Administrative Expert — Ensure efficient processes
Real-Life Examples

Real-life examples help us understand how Strategic Human Resource

Management (SHRM) is applied in successful organizations. Companies like
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Google, Tata Consultancy Services (TCS), and Infosys effectively use SHRM

practices to achieve organizational success.

Google: Google is one of the best examples of SHRM in practice, especially in

terms of innovation and employee-centric policies.
Promotes Innovation through Flexible Work Culture

Google encourages employees to think creatively and develop new ideas. It

provides:

« Flexible working hours
« Open workspaces

o Freedom to experiment

This type of culture allows employees to work without strict limitations, which

enhances creativity and innovation.
Provides Employee-Friendly Policies
Google focuses on employee well-being by offering:

« Free meals and recreational facilities
« Health and wellness programs

« Work-life balance initiatives

These policies increase employee satisfaction and make the organization an

attractive workplace.
Focuses on Engagement and Creativity
Google ensures high employee engagement by:
« Encouraging participation in decision-making

-63-




« Providing recognition and rewards

« Promoting teamwork and collaboration

Conclusion: Google uses SHRM to create a highly innovative and motivated

workforce, which contributes to its global success.
Tata Consultancy Services (TCS)

TCS is a leading IT company known for its strong HR practices and structured

approach to SHRM.
3.16 Strong Training and Development Programs
TCS invests heavily in employee training:

o Technical skill development programs
« Continuous learning initiatives

o Online training platforms
This ensures that employees remain updated with the latest technologies.
3.17 Focus on Employee Retention
TCS implements various strategies to retain employees:

« Career growth opportunities
e Performance-based rewards

« Employee engagement programs
These initiatives reduce employee turnover and build loyalty.
3.18 Structured HR Systems

TCS follows well-defined HR systems:
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« Standardized recruitment processes
» Clear performance appraisal systems

o Transparent policies
This structure ensures consistency and fairness in HR practices.
Conclusion: TCS uses SHRM to build a stable, skilled, and committed workforce.
Infosys

Infosys is another excellent example of SHRM in practice, especially in

leadership development and global HR management.
3.19 Leadership Development Initiatives
Infosys focuses on developing future leaders:

o Leadership training programs
o Mentorship systems

« Succession planning
This ensures a strong leadership pipeline for the organization.
3.20 Global Workforce Strategy
Infosys operates globally and manages a diverse workforce:

+ Cross-cultural training programs
« Global mobility opportunities

« Inclusive HR policies
This helps the company operate effectively in different countries.

3.21 Emphasis on Learning Culture
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Infosys promotes continuous learning:

« Training centers and e-learning platforms
 Skill development programs

 Certification courses
Employees are encouraged to upgrade their skills regularly.

Conclusion: Infosys uses SHRM to develop talent, manage global operations, and

maintain a strong learning culture.

These examples show that SHRM in practice is not just theoretical but actively

used by successful organizations.

« Google focuses on innovation and engagement
« TCS focuses on structure and retention

« Infosys focuses on learning and leadership development
3.22 Challenges in SHRM Practice

Strategic Human Resource Management (SHRM) in practice faces several
challenges due to the dynamic and complex business environment. These
challenges can affect the effective implementation of HR strategies if not

managed properly. The major challenges are explained below:
3.22 (i) Rapid Technological Changes

Technology is continuously evolving, and organizations must keep up with new

tools, systems, and innovations.

Explanation: Rapid technological advancements create pressure on organizations

to upgrade their processes and systems. Employees need to learn new
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technologies, which can be difficult, especially for those who are not adaptable to

change.
HR managers must ensure:

« Continuous training and upskilling
« Adoption of digital tools
 Integration of technology with HR practices

Problem

« Employees may feel uncomfortable or insecure

o High cost of training and implementation
3.22 (ii) Employee Resistance to Change
Employees often resist changes introduced in the organization.

Explanation: Change may involve new technologies, policies, or work processes.

Employees resist change due to:

« Fear of job loss
o Lack of understanding

« Comfort with existing systems
This resistance can slow down or even fail the implementation of new strategies.
Solution Approach

« Effective communication
« Employee involvement

o Training and support

3.22 (iii) Skill Gaps in Workforce
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Skill gap refers to the difference between the skills employees possess and the

skills required by the organization.

Explanation: Due to rapid changes in technology and market demands, existing
employees may not have the required skills. This affects productivity and

efficiency.
HR must:

o Identify skill gaps
« Provide training and development

« Recruit skilled employees
Problem

« Reduced performance

o Increased training cost
3.22 (iv) Global Competition
Organizations face competition not only locally but also globally.

Explanation: Globalization has increased competition among companies

worldwide. Organizations must maintain high standards in:

o Quality
« Innovation

o Cost efficiency
HR plays a key role in preparing employees to compete globally by:

« Developing global competencies

« Encouraging innovation
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o Improving productivity
Problem

o« Pressure to perform better

o Need for highly skilled workforce
3.22 (v) Cultural Diversity Issues

Cultural diversity refers to differences in language, values, beliefs, and behaviors

among employees.

Explanation: In global organizations, employees come from different cultural

backgrounds. This diversity can lead to:

o Communication barriers
o Misunderstandings

o Conflicts
However, if managed properly, diversity can also be a strength.
HR must:

« Promote inclusiveness
« Provide cultural training

o Encourage teamwork
Problem
« Conlflicts and lack of coordination

The challenges in SHRM practice arise mainly due to environmental changes,

workforce diversity, and technological advancements. Organizations must adopt
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proactive strategies such as training, communication, and strong leadership to

overcome these challenges

To overcome challenges and ensure effective implementation of SHRM,
organizations adopt certain best practices. These practices help in aligning

human resources with strategic goals and improving overall performance.
3.22 (vi) Continuous Training and Upskilling

Continuous training refers to regularly improving employees’ skills and

knowledge to match changing job requirements.

Explanation: In a fast-changing business environment, skills quickly become

outdated. Therefore, organizations must provide:

« Regular training programs
o Workshops and seminars

o E-learning and digital training platforms
Upskilling helps employees:

« Adapt to new technologies
« Perform tasks more efficiently

« Stay competitive in the job market
3.22 (vii) Strong Leadership Support

Leadership support means active involvement and commitment of top

management in implementing HR strategies.

Explanation: Leaders play a crucial role in guiding employees and ensuring that

strategies are successfully implemented. They:
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« Provide clear direction and vision
« Motivate employees

« Support change initiatives
Without strong leadership, even well-designed HR strategies may fail.
3.22 (viii) Employee Involvement in Decision-Making

Employee involvement refers to including employees in organizational decisions

that affect their work.
Explanation: When employees are involved:

« They feel valued and respected
e Their commitment increases

« Resistance to change decreases
Methods of involvement:

o Team meetings
o Suggestion systems

« Participative management
3.22 (ix)Data-Driven HR Strategies
Using data and analytics to make HR decisions.
Explanation: Organizations collect and analyze data related to:

« Employee performance
o Turnover rates

o Training effectiveness
This helps in:
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o Making accurate decisions
 Identifying problems early
o Improving HR planning

Example: If data shows high attrition, HR can take corrective action.
3.22 (x) Flexible and Adaptive Policies
Policies that can be adjusted according to changing business needs.

Explanation: Rigid policies may not work in dynamic environments. Flexible

policies allow organizations to:

« Adapt to market changes
« Introduce new work arrangements (remote work, flexible hours)

« Respond to employee needs
3.23 Importance or benifits of SHRM in Practice
3.23(i) Increased Productivity
Explanation: SHRM ensures that employees are:

« Properly trained
« Motivated

o Clearly aware of their roles
This leads to higher efficiency and better output.
3.23(ii)Reduced Employee Turnover
Explanation: SHRM focuses on:

« Employee satisfaction
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o Career development

« Fair compensation
Satisfied employees are less likely to leave the organization.
3.23(iii) Higher Engagement Levels
Explanation: Engaged employees:

e Show commitment
o Work with enthusiasm

o Take initiative
SHRM promotes engagement through recognition, rewards, and participation.
3.23(iv) Strong Organizational Culture
Explanation: SHRM helps in building a culture based on:

o Shared values
o Trust and cooperation

« Discipline and teamwork
A strong culture aligns employee behavior with organizational goals.
3.23(v) Sustainable Growth
Explanation: SHRM focuses on long-term development by:

o Building skilled workforce
« Encouraging innovation

« Ensuring adaptability

This leads to continuous growth and stability.
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The best practices of SHRM ensure that organizations effectively manage their
human resources, while the benefits highlight the positive outcomes of these
practices. Together, they contribute to improved performance, employee

satisfaction, and long-term organizational success.

Strategic Human Resource Management (SHRM) in practice represents a
significant shift from traditional personnel management to a strategic, integrated,
and proactive approach to managing human resources. It emphasizes the
alignment of HR policies and practices with organizational goals to achieve long-

term success.

The conclusion of SHRM in practice highlights how effective management of
human resources contributes to organizational performance, competitive

advantage, and sustainable growth.
3.24 SHRM as a Strategic Approach

One of the most important aspects of SHRM in practice is that it transforms HR

from a support function into a strategic partner.

In traditional systems, HR was mainly responsible for administrative tasks such as

payroll and recruitment. However, in SHRM:

« HR participates in strategic decision-making
« HR policies are aligned with business strategy

« HR contributes directly to organizational success

This strategic role ensures that human resources are not just managed but are

utilized effectively for achieving long-term goals.

3.25 Integration of HR Functions
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Another key aspect highlighted in the conclusion is the integration of all HR

functions.
SHRM ensures that:

« Recruitment is based on strategic needs
o Training is aligned with future requirements
« Performance management supports organizational goals

« Compensation systems motivate employees

All these functions work together in a coordinated manner to achieve better

results.
3.26 Contribution to Organizational Performance
SHRM in practice significantly improves organizational performance.

By ensuring that employees are:

o Skilled
« Motivated

« Properly managed
Organizations can achieve:

« Higher productivity
« Better quality of work

o Improved efficiency

Performance management systems help in monitoring and improving employee

performance, which directly impacts overall organizational success.

3.27 Role in Achieving Competitive Advantage
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SHRM plays a vital role in creating a sustainable competitive advantage.

In modern organizations, human resources are considered the most valuable asset

because:

« Skills and knowledge are difficult to imitate
« Innovation depends on employees

« Organizational success depends on human effort
Companies that invest in their employees gain an advantage over competitors.
3.28 Importance of Employee Engagement and Satisfaction
SHRM emphasizes the importance of employee engagement and satisfaction.
Engaged employees:

o Show higher commitment
o Perform better

« Contribute innovative ideas

SHRM practices such as recognition, rewards, career development, and

participation increase employee satisfaction and loyalty.
3.29 Support for Innovation and Change

In a rapidly changing environment, organizations must continuously adapt.

SHRM helps in:

« Managing change effectively
« Encouraging innovation

« Developing a flexible workforce
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Through training and communication, SHRM reduces resistance to change and

ensures smooth implementation of new strategies.

3.30 Development of Workforce Capabilities

SHRM focuses on continuous development of employees.
Training and development programs help employees:

o Improve their skills
« Adapt to new technologies

« Prepare for future roles

Leadership development and succession planning ensure that organizations have

capable leaders for the future.

3.31 Building Strong Organizational Culture

SHRM contributes to creating a strong organizational culture.
A positive culture:

« Promotes teamwork and cooperation
o Builds trust and commitment

« Aligns employee behavior with organizational goals

Culture acts as a guiding force that influences how employees behave and

perform.
3.32 Overcoming Challenges in SHRM Practice
The conclusion also recognizes the challenges faced in SHRM practice, such as:

« Technological changes
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« Employee resistance
« Skill gaps
o Global competition

o Cultural diversity
However, these challenges can be overcome through:

« Continuous training
« Strong leadership
« Employee involvement

« Flexible policies

Questions

Short Answer Questions

Define Strategic Human Resource Management (SHRM) in practice.
What are strategic positions in an organization?

Explain the importance of identifying key strategic jobs.

What is strategic collective bargaining?

Differentiate between traditional bargaining and strategic bargaining.
What is the role of trade unions in SHRM?

Define organizational restructuring.

What are the major causes of strategic change in organizations?

. Explain employee engagement in brief.

10. What is employee well-being?

11. How does organizational culture influence strategy implementation?

12. Define culture-strategy fit.

13. What are behavioural issues in strategy implementation?

14. Explain resistance to change in organizations.

15. State the role of HR managers during organizational change.

R I I e
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Long Answer Questions

1.

10.

11.

12.
13.

14.

15.

Explain the concept of identifying strategic positions in SHRM and discuss
its importance in organizational success.

Discuss the role of employee relations in Strategic Human Resource
Management.

Explain the significance of trade unions and strategic collective bargaining
in modern organizations.

Describe the process of strategic change and its impact on human resource
management.

. What is organizational restructuring? Explain its types and implications for

HRM.

Discuss the role of SHRM in managing mergers, acquisitions, and
restructuring.

Explain the concept of employee engagement and discuss methods to
improve engagement at the workplace.

Analyze the importance of employee well-being in achieving
organizational effectiveness.

Discuss the relationship between organizational culture and business
strategy.

Explain how organizations can match culture with strategy for better
performance.

Describe the major behavioural issues faced during strategy
implementation.

Explain resistance to strategic change and suggest measures to overcome it.
Discuss the role of leadership and HR in successful strategy
implementation.

Examine the impact of organizational culture on employee behaviour and
strategic outcomes.

Critically evaluate the role of SHRM in managing change, employee
relations, and organizational performance.
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UNIT IV: SHRM and Business Performance

Unit Structure:

4.0 Introduction
4.1 Strategic Human Resource Management (SHRM)
4.2 Features of SHRM (Strategic Human Resource Management)
4.2 (1) Long-term Orientation
4.2 (i1) Alignment with Organizational Strategy
4.2 (i11) Focus on Organizational Performance
4.2 (iv) Emphasis on Employee Commitment
4.2 (v) Integration of HR Policies
4.2 (vi) Adaptation to External Environment
4.2 (vii) Focus on Innovation and Flexibility
4.2 (viii) Continuous Improvement of Employee Capabilities
4.3 Objectives of SHRM

4.3 (1) To Achieve Organizational Goals through Effective Human
Resources

4.3 (i1) To Create a Competitive Workforce

4.3 (i11) To Improve Productivity and Efficiency

4.3 (iv) To Enhance Employee Commitment and Motivation
4.3 (v) To Ensure Organizational Adaptability

4.3 (vi) To Develop Leadership and Talent

4.3 (vii) To Strengthen Organizational Culture

4.3 (viii)To Improve Customer Satisfaction and Business Performance
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4.4 Importance of SHRM
4.4 (1) Improves Organizational Productivity
4.4 (i1) Enhances Employee Morale and Motivation
4.4 (i11) Reduces Employee Turnover
4.4 (iv) Encourages Innovation and Creativity
4.4 (v) Helps Organizations Respond to Environmental Changes
4.4 (vi1) Supports Strategic Implementation
4.4 (vii)lmproves Organizational Effectiveness
4.4 (vii1) Enhances Customer Satisfaction
4.4 (ix) Builds Strong Organizational Culture
4.4 (x) Increases Profitability
4.5 SHRM for Competitive Advantage
4.5 (1) Meaning of Competitive Advantage
4.5 (i1) Sources of Competitive Advantage
4.5 (i1) (a) Lower Cost
4.5 (i1) (b) Superior Quality
4.5 (ii) (¢) Innovation
4.5 (i1) (d) Better Customer Service
4.5 (i1) (e) Strong Organizational Culture
4.5 (i1) () Skilled Workforce
4.6 Human Resources as a Source of Competitive Advantage
4.7 Why Human Resources Create Sustainable Advantage

4.7 (1) Employees Are Unique
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4.7 (111) Strong Organizational Culture Is Difficult to Copy

4.7 (iv) Innovation Depends on Human Creativity
4.8 Meaning of SHRM in Competitive Advantage
4.9 Role of SHRM in Competitive Advantage

4.9 (1) Talent Acquisition

4.9 (i1) Employee Training and Development

4.9 (ii1) Performance Management

4.9 (iv) Employee Motivation

4.9 (v) Innovation and Creativity

4.9 (vi) Organizational Culture

4.9 (vi1) Knowledge Management

4.9 (viii) Employee Engagement
4.10 Resource-Based View (RBV) and SHRM
4.11 Human Resources as Strategic Assets
4.12 Role of SHRM in RBV
4.13 Sustainable Competitive Advantage through SHRM
4.14 Strategic Benefits of SHRM
4.15 Critical Analysis of SHRM and Competitive Advantage
4.16 High Performance Work Systems (HPWS) and SHRM
4.17 Meaning of High Performance Work Systems (HPWS)
4.18 Characteristics of HPWS

4.18 (i) Employee Involvement

4.18 (i1) Extensive Training
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4.18 (i11) Performance-Based Compensation
4.18 (iv)Teamwork

4.18 (v) Employee Empowerment

4.18 (vi) Flexible Work Practices

4.18 (vii) Open Communication

4.18 (viii) Merit-Based Promotions

4.18 (ix) Continuous Improvement

4.18 (x) Quality Orientation

4.19 Components of HPWS

4.19 (1) Selective Hiring

4.19 (i1)Training and Development
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4.26 HRM and Firm Performance

4.27 Relationship between HRM and Firm Performance

4.28 HR Practices Affecting Firm Performance

4.29 Theoretical Perspectives on HRM and Firm Performance
4.29 (i) Universalistic Perspective
4.29 (i1)Contingency Perspective
4.29 (111) Configurational Perspective

4.30 Impact of HRM on Organizational Performance

4.31 Critical Analysis of HRM and Firm Performance

Questions

4.0 Introduction

Strategic Human Resource Management (SHRM) has emerged as one of the most
important areas in modern management because organizations today operate in a
highly competitive, dynamic, and globalized environment. In earlier times,
Human Resource Management (HRM) was mainly administrative in nature and
focused on recruitment, payroll, training, and employee welfare. However,
modern organizations now recognize that employees are not merely workers but
valuable strategic assets who contribute directly to organizational growth,

innovation, productivity, and competitive advantage.

Strategic Human Resource Management links human resource practices with the
overall strategic goals of the organization. It ensures that human resources are
utilized effectively to improve organizational performance and achieve long-term

objectives. SHRM helps organizations create high-performance work systems,

-84 -




improve employee engagement, strengthen organizational culture, and enhance

customer satisfaction.

This unit discusses the relationship between SHRM and business performance in
detail. It explains how SHRM creates competitive advantage, the role of High
Performance Work Systems (HPWS), the relationship between HRM and firm
performance, methods of evaluating SHRM effectiveness, HRM’s impact on

customer outcomes, HR metrics, and the HC Bridge Framework Model.
4.1 Strategic Human Resource Management (SHRM)

Strategic Human Resource Management refers to the process of aligning human
resource policies and practices with the strategic objectives of the organization. It
focuses on integrating HR activities such as recruitment, training, performance
management, compensation, employee engagement, and organizational
development with the long-term goals of the business. According to Wright and
McMahan, SHRM is “the pattern of planned human resource deployments and
activities intended to enable an organization to achieve its goals.” SHRM differs
from traditional HRM because it emphasizes strategic contribution rather than
administrative functions. It treats employees as strategic resources capable of

generating competitive advantage.
4.2 Features of SHRM (Strategic Human Resource Management)

Strategic Human Resource Management (SHRM) is an important concept in
modern management in which human resources are aligned with the strategic
goals of the organization. SHRM is not limited to recruitment and salary
administration; it focuses on long-term organizational growth, competitiveness,

and performance improvement.

4.2 (i) Long-term Orientation
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One of the major features of SHRM is its long-term perspective. SHRM focuses
not only on solving present HR problems but also on preparing the organization
for future challenges and opportunities. It includes workforce planning,
succession planning, leadership development, and future skill requirements. For
example, if a company plans to adopt Artificial Intelligence technology in the
future, SHRM will start training employees in Al-related skills in advance. A
long-term orientation helps organizations remain competitive and sustainable. It
prepares employees for future responsibilities and reduces uncertainty in the

business environment.
4.2 (ii) Alignment with Organizational Strategy

SHRM ensures that HR policies and practices are aligned with the overall
business strategy of the organization. HR activities such as recruitment, training,
compensation, and performance management are designed according to
organizational goals. For instance, if an organization follows an innovation
strategy, SHRM will recruit creative employees and encourage research and
development activities. Strategic alignment ensures that employee efforts directly
contribute to organizational success. It improves coordination between HR and

other business functions.
4.2 (iii) Focus on Organizational Performance

SHRM emphasizes improving organizational performance through effective
utilization of human resources. It focuses on productivity, efficiency, profitability,
quality improvement, and customer satisfaction. This feature transforms HR from
an administrative department into a strategic business partner. Employee

performance becomes directly connected with organizational outcomes.

4.2 (iv) Emphasis on Employee Commitment
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SHRM gives importance to employee commitment, engagement, and loyalty.
Employees are motivated through participation, rewards, career growth
opportunities, and recognition programs. Committed employees work with greater
dedication, reduce absenteeism, and improve organizational productivity. High

employee commitment also lowers employee turnover.
4.2 (v) Integration of HR Policies

In SHRM, all HR activities such as recruitment, training, performance appraisal,
compensation, promotion, and employee relations are integrated and coordinated.
Integrated HR policies create consistency within the organization and improve

efficiency in workforce management.
4.2 (vi) Adaptation to External Environment

SHRM continuously adapts HR practices according to changes in the external
environment such as globalization, technological advancement, government
policies, economic conditions, and market competition. This adaptability enables

organizations to survive and grow in a dynamic business environment.
4.2 (vii) Focus on Innovation and Flexibility

SHRM encourages innovation, creativity, and flexibility in the workplace.
Employees are encouraged to generate new ideas and participate in problem-
solving activities. Innovation helps organizations gain competitive advantage and

respond effectively to changing market conditions.
4.2 (viii) Continuous Improvement of Employee Capabilities

SHRM emphasizes continuous learning and development through training

programs, workshops, seminars, and skill enhancement activities.
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Continuous development improves employee competencies and prepares them for

future organizational needs.
4.3 Objectives of SHRM

The primary objective of SHRM is to use human resources strategically for

achieving organizational goals and improving business performance.
4.3 (i) To Achieve Organizational Goals through Effective Human Resources

SHRM aims to achieve organizational objectives by placing the right person in
the right job and utilizing employee capabilities effectively. When employee
skills match organizational requirements, efficiency and productivity improve

significantly.
4.3 (ii) To Create a Competitive Workforce

SHRM develops a skilled, innovative, and adaptable workforce capable of
competing in the global market. A competitive workforce strengthens the

organization’s market position and improves business performance.
4.3 (iii) To Improve Productivity and Efficiency

SHRM improves employee productivity through training, motivation, and
effective performance management systems. Higher productivity helps

organizations reduce costs and increase profitability.
4.3 (iv) To Enhance Employee Commitment and Motivation

SHRM motivates employees through rewards, recognition, career development
opportunities, and participative management. Motivated employees show greater

loyalty and contribute positively to organizational success.
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4.3 (v) To Ensure Organizational Adaptability

SHRM helps organizations adapt to changing business environments,
technological developments, and market conditions. Adaptability is essential for

long-term organizational survival and growth.
4.3 (vi) To Develop Leadership and Talent

SHRM focuses on identifying and developing future leaders and talented
employees through leadership development programs and succession planning.

Strong leadership ensures organizational stability and strategic growth.
4.3 (vii) To Strengthen Organizational Culture

SHRM promotes teamwork, ethics, shared values, and a positive work
environment. A strong organizational culture improves employee commitment

and organizational effectiveness.
4.3 (viii)To Improve Customer Satisfaction and Business Performance

SHRM ensures that employees provide high-quality services to customers through
proper training and motivation. Satisfied customers increase organizational

reputation, customer loyalty, and profitability.
4.4 Importance of SHRM

SHRM plays a vital role in organizational success. In the modern competitive
business environment, organizations cannot survive only through technology or
financial resources. Human capital has become the most valuable source of

sustainable competitive advantage.

4.4 (i) Improves Organizational Productivity
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SHRM improves employee skills, efficiency, and performance, leading to higher
productivity. An efficient workforce produces more output with fewer resources,

increasing organizational efficiency.
4.4 (ii) Enhances Employee Morale and Motivation

SHRM improves employee morale through fair compensation, recognition,
employee participation, and career opportunities. Motivated employees perform

better and contribute positively toward organizational goals.
4.4 (iii) Reduces Employee Turnover

SHRM enhances employee satisfaction and engagement, which reduces employee
turnover and absenteeism.Lower turnover reduces recruitment and training costs

and improves workforce stability.
4.4 (iv) Encourages Innovation and Creativity

SHRM creates a work environment where employees are encouraged to share
innovative ideas and creative solutions. Innovation enables organizations to gain

competitive advantage and improve market performance.
4.4 (v) Helps Organizations Respond to Environmental Changes

SHRM prepares organizations to face technological, economic, and competitive
changes effectively. Organizations with adaptable HR systems can respond more

quickly to environmental uncertainties.
4.4 (vi) Supports Strategic Implementation

Business strategies can only succeed when employees effectively implement them.

SHRM ensures proper coordination between strategy and workforce. Effective
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strategy ~ implementation  improves  organizational = performance and

competitiveness.
4.4 (vii)improves Organizational Effectiveness

SHRM improves communication, teamwork, coordination, and employee
performance. Organizational effectiveness increases when employees work

efficiently toward common goals.
4.4 (viii) Enhances Customer Satisfaction

Well-trained and motivated employees provide better customer service and
maintain positive customer relationships. Customer satisfaction leads to customer

loyalty, repeat business, and improved profitability.
4.4 (ix) Builds Strong Organizational Culture

SHRM develops a positive organizational culture based on trust, teamwork, ethics,
and shared values. A strong culture improves employee commitment and creates a

healthy work environment.
4.4 (x) Increases Profitability

Improved productivity, innovation, customer satisfaction, and employee retention
ultimately increase organizational profitability. SHRM contributes both directly
and indirectly to business growth and financial success. Strategic Human
Resource Management is essential for modern organizations. It goes beyond
traditional personnel management and connects human resources with
organizational strategy and business performance. SHRM treats employees as
strategic assets and focuses on developing their capabilities for achieving long-

term organizational goals. In today’s global and competitive business
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environment, SHRM has become a key factor for organizational success,

sustainability, and competitive advantage.
4.5 SHRM for Competitive Advantage

In the modern business environment, organizations face intense competition due
to globalization, technological advancements, changing customer expectations,
and dynamic market conditions. To survive and succeed, organizations must

develop a competitive advantage that differentiates them from competitors.

Traditionally, organizations relied on technology, capital, machinery, or market
power to gain advantage. However, these resources can easily be copied by
competitors. Today, human resources are considered the most important source of
sustainable competitive advantage because employee knowledge, creativity,
innovation, and organizational culture are difficult to imitate. Strategic Human
Resource Management (SHRM) helps organizations utilize human resources
strategically to improve organizational performance and achieve long-term

competitiveness.
4.5 (i) Meaning of Competitive Advantage

Competitive advantage refers to the ability of an organization to perform better
than its competitors in terms of productivity, quality, innovation, profitability, and
customer satisfaction. An organization gains competitive advantage when it
creates greater value for customers compared to competitors. According to
Michael Porter, competitive advantage exists when a company develops

capabilities that allow it to outperform rivals.
4.5 (ii) Sources of Competitive Advantage

Competitive advantage may arise from several factors:
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4.5 (ii) (a) Lower Cost

Organizations producing goods or services at lower cost can offer competitive

prices to customers.

Example: Companies using efficient workforce management reduce wastage and

operational costs.
4.5 (ii) (b) Superior Quality

Organizations providing better quality products and services gain customer trust

and loyalty.
Example: Well-trained employees improve product quality and customer service.
4.5 (ii) (¢) Innovation

Innovative organizations continuously develop new products, technologies, and

business processes.

Example: Technology companies depend heavily on employee creativity and

innovation.
4.5 (ii) (d) Better Customer Service

Excellent customer service creates customer satisfaction and long-term

relationships.

Example: Hotels and airlines gain advantage through employee behavior and

service quality.

4.5 (ii) (e) Strong Organizational Culture
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A positive organizational culture encourages teamwork, commitment, and

employee loyalty.

Example: Organizations with strong ethical values often experience lower

turnover and higher employee engagement.
4.5 (ii) (f) Skilled Workforce

Employees with advanced knowledge and skills improve organizational efficiency

and innovation.

Example: Highly skilled engineers, managers, and professionals contribute

significantly to business growth.
4.6 Human Resources as a Source of Competitive Advantage

Human resources have become the most valuable organizational asset because

they possess:

« Knowledge

« Skills

o Creativity

« Experience

« Problem-solving abilities
« Innovation capability

« Commitment

Unlike technology or machinery, human capabilities cannot be easily copied by

competitors.
4.7 Why Human Resources Create Sustainable Advantage
4.7 (i) Employees Are Unique
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Every employee possesses different talents, experiences, and capabilities.
4.7 (ii) Knowledge Cannot Be Easily Imitated

Organizational knowledge develops over time and becomes a valuable

competitive resource.
4.7 (iii) Strong Organizational Culture Is Difficult to Copy

Culture develops through organizational values, leadership, and employee

interactions.

4.7 (iv) Innovation Depends on Human Creativity
New ideas and innovations originate from employees.
4.8 Meaning of SHRM in Competitive Advantage

Strategic Human Resource Management focuses on aligning HR practices with
business strategy to develop a competitive workforce and improve organizational
performance. SHRM contributes to competitive advantage by ensuring that
employees possess the right skills, motivation, and commitment needed to achieve

organizational goals.

4.9 Role of SHRM in Competitive Advantage

SHRM creates competitive advantage through various strategic HR practices:
4.9 (i) Talent Acquisition

Talent acquisition refers to the process of attracting, selecting, and hiring

competent employees.

Organizations recruit individuals with:
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o Technical skills

« Leadership qualities

o Creativity

« Problem-solving abilities

o Adaptability

Effective recruitment ensures that the organization hires the right employees for

strategic positions.
Importance

« Improves workforce quality.
« Enhances productivity.
« Strengthens innovation capability.

« Reduces hiring mistakes.

Organizations with strong recruitment systems gain competitive advantage
because talented employees contribute directly to organizational growth and
innovation. For example, multinational corporations focus heavily on recruiting

highly skilled professionals to maintain global competitiveness.
4.9 (ii) Employee Training and Development

Training and development improve employee competencies and prepare

employees for changing business requirements.
SHRM emphasizes continuous learning through:

o Technical training
« Leadership development
« Skill enhancement programs

o Workshops and seminars
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o Digital learning
Importance

« Improves employee efficiency.
« Enhances adaptability.
« Encourages innovation.

« Develops future leaders.

Organizations operating in technology-driven industries must continuously train
employees to remain competitive. Well-trained employees improve service

quality, productivity, and organizational performance.
4.9 (iii) Performance Management

Performance management aligns employee performance with organizational goals.

It includes:

o Performance appraisal
o Goal setting
« Feedback systems

e Performance-based rewards
Importance

« Improves accountability.
« Encourages high performance.
« Aligns employee efforts with strategy.

« Enhances organizational productivity.

Effective performance management motivates employees to achieve

organizational objectives and contributes to business success.
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4.9 (iv) Employee Motivation
SHRM improves employee motivation through:

« Compensation and rewards

« Recognition programs

« Career advancement opportunities
« Employee participation

o Work-life balance
Importance

o Increases employee commitment.
« Improves productivity.
« Reduces absenteeism.

« Enhances job satisfaction.

Motivated employees work more efficiently and contribute positively toward
organizational goals. High employee motivation also improves customer

satisfaction and organizational reputation.
4.9 (v) Innovation and Creativity

Modern organizations depend heavily on innovation for competitive success.

SHRM promotes innovation through:

« Employee empowerment

« Participative decision-making
o Teamwork

« Flexible work culture

o Learning environment
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Importance

« Improves problem-solving.
« Encourages new ideas.
« Enhances product development.

« Supports organizational growth.

Innovation allows organizations to introduce new products and services faster
than competitors. Technology companies especially depend on employee

creativity for survival and market leadership.
4.9 (vi) Organizational Culture

Organizational culture refers to shared values, beliefs, and work practices within

the organization. SHRM develops strong culture through:

o Leadership
o Communication
o Teamwork
« Ethical practices

« Shared vision
Importance

« Builds employee loyalty.
o Improves teamwork.
« Reduces conflicts.

« Strengthens organizational identity.

A strong culture creates unity among employees and improves organizational
effectiveness. Culture becomes a unique organizational asset that competitors

cannot easily imitate.
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4.9 (vii) Knowledge Management

Knowledge management involves creating, sharing, and utilizing organizational

knowledge effectively. SHRM supports knowledge management through:

o Training programs
o Team collaboration
o Information sharing systems

« Organizational learning
Importance

« Preserves organizational knowledge.
« Improves decision-making.
« Enhances innovation.

« Increases efficiency.

Knowledge-based organizations achieve long-term competitive advantage

because knowledge continuously improves business processes and innovation.
4.9 (viii) Employee Engagement

Employee engagement refers to the emotional commitment employees have

toward their organization.
Engaged employees:

o Work enthusiastically.
« Contribute extra effort.
« Support organizational goals.

o Improve customer relationships.
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Importance

« Increases productivity.
« Improves customer satisfaction.
« Reduces turnover.

« Enhances profitability.

Organizations with highly engaged employees generally perform better

financially and operationally.
4.10 Resource-Based View (RBV) and SHRM

The Resource-Based View (RBV) is an important theory explaining how
organizations achieve sustainable competitive advantage. According to RBV,

organizations gain competitive advantage through resources that are:

o Valuable
« Rare
o Inimitable

« Non-substitutable
This is known as the VRIN framework.
4.11 Human Resources as Strategic Assets
Human resources become strategic assets when employees possess:
Unique Skills: Employees develop specialized competencies that competitors lack.

Specialized Knowledge: Knowledge acquired through experience becomes

valuable organizational capital.

Creativity: Creative employees develop innovative solutions and products.
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Teamwork Ability: Collaborative employees improve organizational efficiency.

Organizational Commitment: Committed employees contribute toward long-term

organizational success.
4.12 Role of SHRM in RBV
SHRM develops valuable human resources through:

« Recruitment

+ Training

« Leadership development

o Performance management

« Employee engagement
Thus, SHRM converts human resources into strategic assets.
4.13 Sustainable Competitive Advantage through SHRM
Organizations achieve sustainable competitive advantage when:

® Employees Are Highly Skilled: Skilled employees improve productivity and
innovation.

® Organizational Culture Is Strong: Strong culture improves loyalty and
teamwork.

® Knowledge and Innovation Are Continuously Developed: Continuous
learning ensures adaptability and growth.

® HR Practices Are Integrated with Business Strategy: Strategic alignment
improves organizational effectiveness.

® Employees Remain Committed: Committed employees support organizational

goals and long-term success.
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4.14 Strategic Benefits of SHRM
SHRM provides several strategic benefits:

® Increased Productivity: Efficient employees improve organizational output.

® Improved Innovation: Creative employees develop new products and services.

® Reduced Operational Costs: Effective workforce management reduces
wastage and inefficiency.

® Better Service Quality: Trained employees improve customer experiences.

® Greater Adaptability: Organizations respond more effectively to market
changes.

® Strong Customer Loyalty: Satisfied customers remain loyal to the

organization.
4.15 Critical Analysis of SHRM and Competitive Advantage

SHRM has transformed HR from a traditional administrative function into a

strategic business partner.
Positive Contributions

« Enhances productivity.

« Encourages innovation.

« Improves organizational culture.

« Strengthens customer satisfaction.

o Builds long-term competitiveness.
Limitations

« Requires high investment in training and development.
« Difficult to measure direct HR contribution.

« Resistance to organizational change.
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« Employee stress due to high performance expectations.

Strategic Human Resource Management plays a crucial role in creating and
sustaining competitive advantage. In the modern business environment,
organizations can no longer rely only on technology or financial resources.

Human capital has become the most valuable and difficult-to-imitate asset.

SHRM develops talented, motivated, innovative, and committed employees who
contribute directly to organizational performance. Through strategic recruitment,
training, performance management, employee engagement, and organizational
culture development, SHRM enables organizations to improve productivity,
innovation, customer satisfaction, and profitability. Therefore, SHRM acts as a
strategic weapon that helps organizations survive, compete, and grow successfully

in the global market.
4.16 High Performance Work Systems (HPWS) and SHRM

In the modern competitive business environment, organizations are continuously
searching for ways to improve productivity, efficiency, innovation, and employee
performance. Traditional HR practices are no longer sufficient to meet these
challenges. Therefore, organizations are increasingly adopting High Performance
Work Systems (HPWS) as a strategic approach to workforce management. HPWS
is closely related to Strategic Human Resource Management (SHRM) because it
aligns HR practices with organizational goals and business strategy. HPWS helps
organizations develop a highly skilled, motivated, flexible, and committed

workforce that contributes directly to organizational success.
4.17 Meaning of High Performance Work Systems (HPWY)

A High Performance Work System (HPWS) refers to a combination of integrated

HR practices, policies, and work structures designed to improve employee
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performance, productivity, commitment, and organizational effectiveness. HPWS
focuses on maximizing employee potential through participation, training,
motivation, teamwork, and performance-based management systems. According

to HR scholars, HPWS creates a work environment where employees possess:

« Higher skills

« Greater motivation

« Strong commitment

« Better communication

« Increased participation

As a result, organizations achieve superior business performance and competitive

advantage.
4.18 Characteristics of HPWS

HPWS includes several important characteristics that distinguish it from

traditional HR systems.
4.18 (i) Employee Involvement

Employees actively participate in organizational decision-making and problem-
solving activities. Employees are encouraged to share ideas, provide suggestions,

and participate in quality improvement initiatives.
Importance

o Improves employee commitment.
« Enhances creativity and innovation.

« Increases job satisfaction.

Employee involvement creates a sense of ownership and responsibility among

workers, which improves organizational performance.
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4.18 (ii) Extensive Training

Organizations provide continuous training and development opportunities to
employees. Training includes technical skills, leadership development,

communication skills, and problem-solving abilities.
Importance

« Improves employee competencies.
« Enhances adaptability.

« Supports innovation.

Continuous learning ensures that employees remain updated with technological

and market changes.
4.18 (iii) Performance-Based Compensation

Employees are rewarded according to their performance and contribution.
Compensation systems include incentives, bonuses, profit-sharing, and

performance-linked rewards.
Importance

« Motivates employees.
« Encourages high performance.

o Improves productivity.
Performance-based rewards align employee interests with organizational goals.

4.18 (iv)Teamwork
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Employees work collaboratively in teams to achieve organizational objectives.
Organizations promote team-based work structures instead of isolated individual

work.
Importance

o Improves coordination.
« Encourages knowledge sharing.

« Enhances problem-solving.
Teamwork improves organizational flexibility and innovation.
4.18 (v) Employee Empowerment

Employees are given authority and responsibility to make decisions related to
their work. Empowerment increases employee autonomy and participation.
Empowered employees respond more effectively to workplace challenges and

customer needs.
Importance

« Enhances confidence.
« Improves motivation.

« Encourages creativity.
4.18 (vi) Flexible Work Practices

Organizations adopt flexible work arrangements such as remote work, flexible
schedules, and job rotation. Flexible practices improve employee morale and

retention.
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Importance

« Improves work-life balance.
« Reduces stress.

« Enhances employee satisfaction.
4.18 (vii) Open Communication

HPWS encourages transparent communication between management and
employees. Open communication strengthens organizational relationships and

teamwork.
Importance

o Builds trust.
« Reduces misunderstandings.

o Improves coordination.
4.18 (viii) Merit-Based Promotions

Promotions are based on employee performance, skills, and competencies rather
than favoritism or seniority alone. Merit-based systems create healthy competition

and improve efficiency.
Importance

« Encourages fairness.
« Motivates employees.

« Improves organizational performance.

4.18 (ix) Continuous Improvement
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HPWS  promotes continuous learning, innovation, and  process
improvement.Organizations that continuously improve remain competitive in

changing markets.
Importance

o Improves productivity.
« Enhances competitiveness.

« Supports organizational growth.
4.18 (x) Quality Orientation

HPWS emphasizes quality improvement in products, services, and

processes.Quality-oriented organizations gain long-term customer loyalty.
Importance

« Improves customer satisfaction.
« Reduces errors and wastage.

« Enhances organizational reputation.
4.19 Components of HPWS

HPWS consists of several integrated HR practices that collectively improve

organizational performance.
4.19 (i) Selective Hiring

Selective hiring refers to recruiting talented employees who match organizational
culture and strategic goals.Hiring skilled employees provides the foundation for

organizational success.
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Importance

o Improves workforce quality.
o Reduces hiring mistakes.

« Strengthens organizational capability.
4.19 (ii)Training and Development

Employees receive continuous learning opportunities to improve competencies.
Training creates a highly capable workforce that contributes to innovation and

productivity.
Importance

« Enhances skills and knowledge.
« Improves adaptability.

o Develops future leaders.
4.19 (iii) Employee Participation

Employees are involved in decision-making processes.Participation increases

employee satisfaction and organizational effectiveness.
Importance

« Improves morale.
« Encourages innovation.

« Strengthens commitment.
4.19 (iv) Performance Appraisal

Performance appraisal systems evaluate employee contribution and performance.

Effective appraisal systems align employee efforts with organizational goals.
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Importance

« Identifies strengths and weaknesses.
« Improves accountability.

« Supports career development.
4.19 (v) Compensation and Rewards

Employees are rewarded according to performance and contribution.Fair

compensation improves employee commitment and productivity.
Importance

« Increases motivation.
« Encourages efficiency.

o Reduces turnover.
4.19 (vi) Team-Based Work

Employees work collaboratively to achieve organizational goals.Team-based

work structures increase flexibility and efficiency.
Importance

« Enhances communication.
« Improves innovation.

« Strengthens coordination.
4.19 (vii) Job Security

Organizations provide employment stability to employees. Employees perform

better when they feel secure in their jobs.
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Importance

« Reduces employee anxiety.
o Improves loyalty.

« Enhances commitment.
4.19 (viii) Information Sharing

Organizations share important information openly with employees. Information

sharing encourages employee involvement and better decision-making.
Importance

« Improves trust.
« Enhances transparency.

« Strengthens teamwork.
4.20 Objectives of HPWS
The major objectives of HPWS are:

® To Improve Productivity: HPWS improves employee -efficiency and
organizational output.

® To Increase Employee Commitment: Employees become more loyal and
dedicated to organizational goals.

® To Enhance Organizational Performance: HPWS improves profitability,
quality, and customer satisfaction.

® To Encourage Innovation: Organizations encourage creativity and problem-
solving.

® To Improve Quality and Efficiency: HPWS reduces errors and improves

operational effectiveness.
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® To Reduce Employee Turnover: Satisfied and motivated employees are less

likely to leave the organization.

4.21 Advantages of HPWS:

HPWS provides several benefits to organizations.

® Higher Employee Motivation: Employees feel valued and recognized.
Result: Higher job satisfaction and commitment.

® Better Productivity: Efficient employees produce better results.
Result: Improved organizational performance.

® Improved Quality: Employees focus on continuous quality improvement.
Result:Greater customer satisfaction.

® (Greater Innovation: Creative employees generate new ideas and solutions.
Result: Competitive advantage.

® Increased Customer Satisfaction: Better employee performance improves

customer service quality.
Result: Customer loyalty and profitability.

® Strong Organizational Culture: HPWS develops teamwork, trust, and shared

values.
Result: Positive work environment.
® Lower Absenteeism: Motivated employees show higher attendance.

Result: Improved efficiency.
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Better Teamwork: Employees collaborate effectively.
Result: Improved organizational coordination.

Improved Profitability: Higher productivity and efficiency increase profits.

4.22 Limitations of HPWS

Despite its benefits, HPWS also faces several limitations.

High Implementation Cost: Training programs, technology, and reward
systems require significant investment.

Resistance to Change: Employees and managers may resist new systems and
work practices.

Training Expenses: Continuous training increases organizational costs.
Difficulties in Coordination: Integrated HR systems require effective
coordination among departments.

Time-Consuming Implementation: Developing HPWS requires long-term
planning and effort.

Employee Stress: High performance expectations may create pressure and

stress among employees.

4.23 Relationship between HPWS and SHRM

HPWS and SHRM are closely interconnected.

SHRM Provides Strategic Direction: SHRM identifies organizational goals
and workforce requirements.

HPWS Implements HR Strategies: HPWS translates HR strategies into
practical HR activities and systems.

How HPWS Supports SHRM: HPWS supports SHRM through:

Strategic recruitment
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Performance-based rewards
Employee empowerment
Continuous learning

Teamwork

<N X X X

Innovation
4.24 Strategic Importance of HPWS in SHRM
HPWS helps organizations:

o Improve productivity

« Build competitive advantage

« Increase employee engagement
« Enhance customer satisfaction

« Strengthen organizational culture
Research studies indicate that organizations implementing HPWS experience:

« Higher productivity

« Better financial performance

« Greater innovation

« Improved employee satisfaction
« Stronger customer relationships

« Lower employee turnover

HPWS creates a positive work environment where employees feel respected,

motivated, and empowered.
4.25 Critical Evaluation of HPWS
Positive Aspects

« Improves workforce quality.
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« Enhances organizational flexibility.
« Encourages innovation.

« Strengthens strategic competitiveness.
Negative Aspects

« Expensive to implement.
« High performance pressure may increase employee stress.

« Difficult to manage in large organizations.

High Performance Work Systems are an important component of Strategic
Human Resource Management. HPWS integrates various HR practices to create a
skilled, motivated, and high-performing workforce. Through employee
involvement, training, teamwork, empowerment, and performance-based rewards,
HPWS improves organizational productivity, innovation, customer satisfaction,
and profitability. In today’s competitive business environment, organizations
adopting HPWS achieve stronger competitive advantage and long-term

organizational success.
4.26 HRM and Firm Performance

Firm performance refers to the ability of an organization to achieve its objectives
efficiently and effectively.It indicates how successfully an organization utilizes its

resources to achieve business goals.

Indicators of Firm Performance: Firm performance can be measured through

various indicators:

« Profitability
« Productivity
o Market share

« Innovation
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« Customer satisfaction
« Employee retention
« Growth rate

o Quality improvement
4.27 Relationship between HRM and Firm Performance

Human Resource Management significantly influences organizational
performance because employees are responsible for executing business activities

and strategies. Effective HR practices improve:

« Employee skills
« Motivation

o Commitment

« Productivity

« Innovation
These factors directly enhance organizational outcomes.
4.28 HR Practices Affecting Firm Performance

® Recruitment and Selection: Organizations hiring talented employees achieve

better productivity and innovation.

Analysis: Right employees improve organizational efficiency and reduce

operational errors.

® Training and Development: Training improves employee competencies and

adaptability.

Analysis: Skilled employees contribute to innovation, quality improvement,

and customer satisfaction.
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Performance Management: Performance appraisal systems align employee

goals with organizational objectives.
Analysis: Employees become more accountable and performance-oriented.

Compensation Management: Fair compensation motivates employees and

improves job satisfaction.

Analysis: Motivated employees perform better and remain loyal to the

organization.

Employee Engagement: Engaged employees contribute enthusiastically

toward organizational goals.
Analysis: Higher engagement improves productivity and reduces turnover.

Career Development: Career growth opportunities improve employee

retention and commitment.

Analysis: Employees remain motivated when organizations support their

professional growth.

Employee Relations: Positive employee relations improve teamwork and

reduce conflicts.

Analysis: Healthy workplace relationships increase organizational

effectiveness.

Leadership Development: Strong leadership improves organizational

coordination and strategic implementation.

Analysis:  Effective leaders motivate employees and improve

organizational performance.
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4.29 Theoretical Perspectives on HRM and Firm Performance
4.29 (i) Universalistic Perspective

This theory states that certain HR practices universally improve organizational

performance.

Example: Training, performance-based rewards, and employee participation

improve performance in most organizations.
4.29 (ii)Contingency Perspective

This perspective argues that HR practices should match organizational strategy
and environmental conditions. Different organizations require different HR

systems depending on their goals and industry conditions.
4.29 (iii) Configurational Perspective

This approach emphasizes the integration of HR practices into a unified system.
Organizations achieve better results when HR practices support each other

strategically.

4.30 Impact of HRM on Organizational Performance
Effective HRM improves:

® Financial Performance

« Higher profitability
« Revenue growth

e Cost reduction

® Operational Performance
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« Better productivity
o Improved quality

o Increased efficiency
® Human Resource OQutcomes

« Lower absenteeism
« Higher employee satisfaction

« Better retention
® Customer Outcomes

« Better customer service
« Increased customer loyalty

o Improved brand image
4.31 Critical Analysis of HRM and Firm Performance

Modern organizations increasingly recognize HRM as a strategic contributor

rather than an administrative function.
® Positive Contributions

« Improves productivity.

« Enhances innovation.

« Strengthens organizational culture.
« Builds customer satisfaction.

« Improves profitability.
® Challenges

o Measuring HR contribution is difficult.

« HR investments may take time to show results.
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« Employee expectations continuously change.

Human Resource Management plays a vital role in improving firm performance.
Effective HR practices develop skilled, motivated, and committed employees who
contribute directly to organizational success. Organizations investing in strategic
HRM and HPWS achieve higher productivity, innovation, customer satisfaction,

and long-term competitive advantage.

Questions :

Short Answer Questions

1. Define High Performance Work System (HPWS).

2. What is Strategic Human Resource Management (SHRM)?
3. State any four features of HPWS.

4. Explain the meaning of firm performance.

5. What is employee empowerment?

6. Define performance-based compensation.

7. What is selective hiring in HPWS?

8. Explain the concept of employee participation.

9. What do you mean by organizational performance?
10. Define employee engagement.

11. What is teamwork in HPWS?

12. Explain the importance of training and development.
13. What is job security in HPWS?

14. Define HRM and firm performance relationship.

15. What is knowledge management in SHRM?
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Long Answer Questions

10.

11.

12.

13.

14.

15.

. Explain the meaning, features, and objectives of High Performance Work

Systems (HPWS).
Discuss the relationship between HPWS and Strategic Human Resource

Management (SHRM).

. Explain the major components of High Performance Work Systems in

detail.

Discuss the advantages and limitations of HPWS.

. Explain how HPWS contributes to organizational productivity and

competitive advantage.

Define firm performance and explain its major indicators.

Discuss the relationship between HRM and firm performance.

Explain the major HR practices affecting firm performance.

Critically analyze the role of HRM in improving organizational
effectiveness.

Discuss the importance of employee engagement and motivation in
organizational performance.

Explain the role of training and development in improving firm
performance.

Discuss the impact of performance management on organizational success.
Explain the importance of teamwork and employee participation in HPWS.
Critically evaluate the role of compensation and rewards in improving
employee productivity.

Discuss the theoretical perspectives of HRM and firm performance.
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Unit structure :

5.0 Introduction

UNIT V: Trends and Issues in SHRM

5.1 HR Implications of Mergers and Acquisitions

5.1 (1) Meaning of Mergers

5.1 (i1) Meaning of Acquisitions

5.1 (ii1) Difference between Merger and Acquisition

5.1 (iv) Objectives of Mergers and Acquisitions

5.1 (v) Importance of Mergers and Acquisitions

5.1 (vi) Role of SHRM in Mergers and Acquisitions

5.1 (vii) HR Implications of Mergers and Acquisitions

5.2 Cultural Integration

5.2 (1) HR Challenges in Cultural Integration

5.2 (i1) HR Role in Cultural Integration

5.2 (i11) Importance of Cultural Integration

5.3 Employee Uncertainty and Anxiety

5.4 Workforce Restructuring and Downsizing

5.5 Talent Retention

5.5 (1) Importance of Talent Retention

5.5 (i1) HR Strategies for Talent Retention

5.6 Integration of HR Policies and Systems

5.6 (1) Benefits of HR Integration

5.7 Leadership Challenges
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5.8 Communication Management
5.9 Employee Motivation and Morale
5.10 Training and Development
5.11 Outsourcing and its HR Implications
5.11 (1) Objectives of Outsourcing
5.11 (i1)Types of Outsourcing
5.11 (ii1) HR Implications of Outsourcing
5.11 (iv) Advantages of Outsourcing
5.11 (v) Disadvantages of Outsourcing
5.11 (vi) Strategic Role of SHRM in Outsourcing
5.11 (vii) Critical Analysis of Outsourcing
5.12 Human Resource Strategy in International Context
5.12 (1) Meaning of International HRM
5.12 (i1) Features of International HRM
5.12 (iii) Objectives of International HR Strategy

5.12 (iv) Importance of Human Resource Strategy in International
Context

5.12 (v) Major Components of International HR Strategy
5.13 Expatriate Management

5.13 (i) HR Role in Expatriate Management

5.13 (i1) Importance of Expatriate Management
5.14 Cross-Cultural Management
5.15 International Compensation Management

5.16 Global Performance Management
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5.17 Challenges of International HRM
5.18 Importance of International HRM
5.19 HRM in Developing Countries
5.19 (i) Characteristics of HRM in Developing Countries
5.19 (i1) Major HR Challenges in Developing Countries
5.19 (iii) HR Strategies in Developing Countries
5.19 (iv) Importance of SHRM in Developing Countries
5.20 Technology and HRM
5.20 (i) Technological Applications in HRM
5.20 (i1)Advantages of Technology in HRM
5.20 (ii1) Challenges of Technology in HRM
5.21 Corporate Ethics, Values and SHRM
5.21 (1) Meaning of Organizational Values
5.21 (i1) Relationship between Ethics and SHRM
5.21 (iii) Role of SHRM in Promoting Ethics
5.21 (iv) Importance of Ethics in SHRM
5.21 (v) Ethical Challenges in Organizations
5.22 Future of SHRM
5.22 (i) Emerging Trends in SHRM
5.22 (ii) Future Role of HR Managers
5.22 (ii1) Skills Required for Future HR Professionals

5.22 (iv) Challenges for Future SHRM

Questions

-125-




5.0 Introduction

The business environment in the 21st century has become highly competitive,
dynamic, and globalized. Organizations continuously face challenges such as
globalization, technological changes, changing customer expectations, market
competition, economic uncertainty, and workforce diversity. To survive and grow
in such an environment, organizations adopt various strategic business practices

including mergers, acquisitions, and outsourcing.

These business strategies help organizations improve operational efficiency,
reduce costs, increase market share, access advanced technologies, and strengthen
competitive advantage. However, these organizational changes create major
implications for employees and Human Resource Management (HRM). Strategic
Human Resource Management (SHRM) plays a crucial role in managing
organizational transformation effectively. HR managers are responsible for
managing workforce integration, employee motivation, organizational culture,
communication, restructuring, training, and employee welfare during

organizational changes.
5.1 HR Implications of Mergers and Acquisitions
5.1 (i) Meaning of Mergers

A merger refers to the combination of two or more organizations into a single

organization for achieving common business objectives.
In a merger, organizations combine their:

« Financial resources

o« Human resources
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o Technologies
« Management systems

« Market operations
The objective is to create a stronger and more competitive organization.
Example: Two banks combining to form a larger banking institution.
5.1 (ii) Meaning of Acquisitions

An acquisition occurs when one company purchases another company and gains
ownership and control over its operations. The acquired company may either
continue operating under the same name or become part of the acquiring

organization.

Example: A multinational company purchasing a smaller technology company to

access innovative technologies.

Basis Merger Acquisition

Combination of

Meaning o Purchase of one company by another
organizations

Control | Shared control Acquiring company gains control

Nature | Mutual agreement One company dominates

. New entity may be ' _
Identity Acquired company loses independence
formed

5.1 (iii) Difference between Merger and Acquisition

5.1 (iv) Objectives of Mergers and Acquisitions
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Organizations adopt mergers and acquisitions for several strategic reasons.

® Market Expansion: Organizations expand into new markets and geographical
regions. Example: A domestic company merging with an international
company to enter global markets.

® Increasing Market Share: Organizations reduce competition and strengthen
market position.

® Economies of Scale: Large organizations reduce operational costs through
bulk production and resource sharing.

® Technological Advancement: Organizations acquire new technologies,
research capabilities, and innovation systems.

® Diversification: Companies diversify products and services to reduce business
risk.

® Financial Strength: Mergers improve capital availability and financial
resources.

® Access to Skilled Employees: rganizations gain talented employees and

managerial expertise.
5.1 (v) Importance of Mergers and Acquisitions

Mergers and acquisitions are important strategic tools because they help

organizations:

« Improve profitability

« Increase operational efficiency
« Reduce competition

« Strengthen global presence

« Improve innovation

« Expand customer base

« Enhance business growth
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However, successful mergers depend heavily on effective human resource

integration.
5.1 (vi) Role of SHRM in Mergers and Acquisitions

Strategic Human Resource Management plays a critical role in ensuring the

success of mergers and acquisitions.

Traditional HRM mainly focused on administrative functions such as recruitment
and payroll. Modern SHRM acts as a strategic partner during organizational

transformation.
SHRM helps organizations manage:

« Organizational culture

« Employee relations

o Leadership integration

« Workforce restructuring
« Communication systems
« Talent retention

« Employee motivation

HR managers are responsible for minimizing employee resistance and ensuring

smooth organizational integration.
5.1 (vii) HR Implications of Mergers and Acquisitions

Mergers and acquisitions significantly affect employees, organizational culture,

leadership systems, and HR practices.

5.2 Cultural Integration
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Organizational culture refers to shared values, beliefs, norms, and work practices
within an organization. Different organizations may have completely different

cultures.

Example: One company may encourage teamwork and participation, while

another may follow strict hierarchical control.
5.2 (i) HR Challenges in Cultural Integration
Employees may face:

o Cultural conflicts

o Communication problems

« Different management styles
o Lack of trust

« Employee dissatisfaction
5.2 (ii) HR Role in Cultural Integration
HR managers should:

o Identify cultural differences

« Promote shared organizational values

« Organize cultural orientation programs

« Encourage teamwork

« Conduct employee engagement activities

« Build organizational unity
5.2 (iii) Importance of Cultural Integration
Successful cultural integration:

« Improves employee cooperation
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« Reduces conflicts
« Enhances productivity

« Strengthens organizational identity

Research indicates that many mergers fail due to poor cultural integration rather
than financial reasons.Employees may resist new organizational practices if
cultural differences are ignored. Therefore, SHRM must strategically manage

organizational culture.
5.3 Employee Uncertainty and Anxiety

Employees often feel insecure during mergers and acquisitions because

organizational changes create uncertainty. Employees may fear:

o Job loss

« Transfer to different locations
« Salary reduction

o Loss of authority

« Reduced career opportunities
Effects of Employee Anxiety
Employee anxiety may lead to:

o Low morale

« Reduced motivation
o Stress

« Lower productivity
o Absenteeism

« Employee turnover

HR managers should:
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« Communicate organizational plans clearly
« Conduct counseling programs

o Provide emotional support

« Encourage employee participation

e Reduce rumors and misinformation

Transparent communication is essential because uncertainty weakens employee
trust and organizational commitment. Employees perform better when they feel

secure and informed.
5.4 Workforce Restructuring and Downsizing

Mergers often create duplication of positions and responsibilities. Organizations

may reduce workforce size through:

o Downsizing
« Layoffs
o Early retirement schemes

« Departmental restructuring
HR Challenges
Workforce restructuring creates:

« Employee fear

« Resistance to change
o Legal issues

« Reduced morale

o Workplace tension
HR Role in Workforce Restructuring, HR managers should:

o Conduct workforce analysis
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 Identify redundant positions fairly

« Follow ethical termination practices
o Provide retraining opportunities

« Offer severance benefits

« Support displaced employees
Ethical Issues in Downsizing, Organizations must ensure:

o Fair treatment
o Transparency
« Legal compliance

« Respect for employee dignity

Improper downsizing damages organizational reputation and creates distrust
among remaining employees. Ethical restructuring strengthens organizational

image and employee confidence.
5.5 Talent Retention

Talented employees are highly valuable for organizational success. During

mergers, skilled employees may leave due to uncertainty and dissatisfaction.
5.5 (i) Importance of Talent Retention
Retaining talented employees is important because they possess:

« Specialized knowledge
o Technical skills

« Leadership capability

o Customer relationships

« Organizational experience

5.5 (ii) HR Strategies for Talent Retention
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Organizations may use:

« Performance incentives

o Career development programs
« Leadership opportunities

« Employee recognition

« Flexible work arrangements

Loss of talented employees weakens organizational competitiveness and
innovation capability. Therefore, talent retention becomes a strategic priority

during mergers.
5.6 Integration of HR Policies and Systems
Different organizations often have different:

« Salary structures

o Promotion systems
« Leave policies

o Training programs

o Performance appraisal systems
HR managers must develop:

« Unified compensation systems
« Standardized performance appraisal
« Integrated HR policies

« Fair promotion systems
5.6 (i) Benefits of HR Integration

Integrated HR systems:
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o Improve fairness
« Reduce confusion
« Enhance employee satisfaction

« Improve coordination

Inconsistent HR policies create employee dissatisfaction and conflict. Strategic

HR integration improves organizational stability.
5.7 Leadership Challenges

Mergers create leadership complexities because organizations may have different

management structures and leadership styles.
Common Leadership Issues:

« Power struggles
« Lack of role clarity
« Decision-making conflicts

« Management rivalry
HR managers should:

o Clarify leadership responsibilities
o Develop leadership coordination
« Conduct leadership training

« Promote collaborative management

Strong leadership is essential for organizational stability and successful

integration. Poor leadership increases employee confusion and resistance.

5.8 Communication Management
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Communication is one of the most important factors during organizational

transformation. Employees require accurate and timely information regarding:

o Organizational changes
« Policies
« Roles and responsibilities

« Future plans
HR Role: HR managers should establish:

« Open communication channels
« Employee feedback systems
« Regular meetings

« Internal newsletters

Poor communication creates rumors, fear, and resistance.

communication improves employee trust and cooperation.

5.9 Employee Motivation and Morale

Organizational changes often negatively affect employee morale.
Employees may feel:

Ignored

Insecure

Unmotivated

Emotionally stressed

HR Strategies, Organizations should:

« Recognize employee contributions

« Provide incentives
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« Encourage participation

« Offer emotional support
Motivated employees adapt more positively to organizational changes.
5.10 Training and Development

Employees may require new knowledge and skills after organizational integration.

Organizations should provide:

o Orientation programs
« Skill development training
« Leadership development

o Cross-cultural training
Importance of Training. Training helps employees:

« Adapt to new systems
o Improve performance
« Reduce uncertainty

« Build confidence
5.11 Outsourcing and its HR Implications

Outsourcing refers to transferring organizational activities or functions to external
service providers. Organizations outsource activities to improve efficiency and

reduce operational costs. Organizations commonly outsource:

o Recruitment

« Payroll services

o IT services

« Customer support

« Security services
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o Manufacturing

« Training activities
5.11 (i) Objectives of Outsourcing
1. Cost Reduction: Reducing labor and operational expenses.
2. Focus on Core Activities: Organizations focus on strategic functions.

3. Access to Specialized Expertise: External agencies provide professional skills

and technology.

4. Increased Flexibility: Organizations adjust operations according to market

demand.

5. Improved Efficiency: Specialized agencies often provide faster and better

services.
5.11 (ii)Types of Outsourcing

1. Business Process Outsourcing (BPO): Administrative and support services are

outsourced.
Example: Call centers.

2. Knowledge Process Outsourcing (KPO): Knowledge-based services are

outsourced.

Example: Research and financial analysis.

3. Information Technology Outsourcing (ITO): IT services are outsourced.
Example: Software development.

5.11 (iii) HR Implications of Qutsourcing
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1. Job Insecurity: Employees fear job loss due to outsourcing.
HR Role. Organizations should:

o Communicate clearly
o Offer retraining

« Support employees emotionally
Job insecurity reduces morale and organizational commitment.
2. Change in Employment Relationships: Outsourcing increases

« Temporary employment
« Contractual work

« Flexible workforce systems
Traditional permanent employment is gradually declining.
3. Skill Development and Reskilling: Employees must continuously upgrade skills.
HR Role, Organizations should provide:

o Training programs
« Technical skill development

« Career counseling

4. Employee Motivation and Loyalty: Employees may feel disconnected from the

organization.
HR Role, Organizations should:

o Maintain fair treatment
« Encourage participation

o Improve communication
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5. Performance Management Challenges: Monitoring outsourced employees

becomes difficult.
HR Role, Organizations should establish:

o Performance standards
o Monitoring systems

« Service agreements

6. Communication and Coordination Problems: Outsourcing across countries

creates communication barriers.
Different languages, time zones, and cultures create coordination difficulties.

7. Cultural Differences: Global outsourcing involves multicultural workforce

management.
HR Role, Organizations should provide:

o Cross-cultural training
« Diversity management

o Team-building programs
5.11 (iv) Advantages of Qutsourcing
1. Reduced Costs: Organizations save operational expenses.
2. Improved Efficiency: Specialized providers improve service quality.

3. Focus on Strategic Activities: Management concentrates on core business

functions.

4. Access to Technology: External agencies provide advanced technology.
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5. Operational Flexibility: Organizations adapt quickly to market changes.
5.11 (v) Disadvantages of Qutsourcing

1. Employee Insecurity: Workers fear unemployment.

2. Reduced Organizational Loyalty: Employees may feel less committed.
3. Confidentiality Risks: Sensitive information may leak.

4. Communication Problems: Coordination becomes difficult.

5. Loss of Control:Organizations lose direct supervision over outsourced

functions.
5.11 (vi) Strategic Role of SHRM in Outsourcing
SHRM helps organizations manage outsourcing effectively through:

« Workforce planning

« Employee communication
« Skill development

o Change management

« Ethical employment practices
5.11 (vii) Critical Analysis of Outsourcing
Outsourcing improves business efficiency but also creates:

« Employee insecurity
« Workforce instability
« Ethical concerns

« Social challenges
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Organizations must balance business profitability with employee welfare.
5.12 Human Resource Strategy in International Context

Globalization has transformed business activities across the world. Organizations
increasingly operate in multiple countries and manage employees belonging to
different cultures, languages, and legal systems. Multinational corporations
(MNCs) such as global technology companies, automobile companies, and
financial institutions employ workers from different nations and manage
international operations. Therefore, organizations require strategic human
resource policies capable of managing global workforce challenges effectively.
International Human Resource Management (IHRM) has become an important

part of Strategic Human Resource Management.
5.12 (i) Meaning of International HRM

International Human Resource Management (IHRM) refers to the process of

managing human resources in organizations operating across national boundaries.
It includes:

o International recruitment and selection
« Expatriate management

o Cross-cultural training

« Global compensation management

o International labor relations

« Performance management across countries

IHRM aims to ensure effective management of employees working in different

countries.

5.12 (ii) Features of International HRM
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1. Global Workforce Management: Organizations manage employees from

different countries and cultures.

2. Cross-Cultural Environment: Employees work with people belonging to diverse

cultural backgrounds.
3. International Recruitment: Organizations recruit talent globally.

4. Expatriate Management: Employees are sent to foreign countries for

international assignments.

5. Complex Legal Environment: Organizations must follow labor laws of

different countries.

6. Global Coordination: HR strategies must maintain coordination among

international branches.
5.12 (iii) Objectives of International HR Strategy
The major objectives of international HR strategy are:

1. To support global business expansion

2. To manage international workforce effectively
3. To improve organizational competitiveness

4. To develop global leadership

5. To improve cross-cultural cooperation

6. To ensure international legal compliance

7. To develop global organizational culture

5.12 (iv) Importance of Human Resource Strategy in International Context
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International HR strategy is important because globalization has increased
business competition and workforce mobility. Organizations require effective HR

strategies to:

« Attract global talent

« Improve international coordination
« Reduce cultural conflicts

« Improve employee adaptability

« Develop global leadership capability
5.12 (v) Major Components of International HR Strategy

1. International Recruitment and Selection: Organizations recruit employees from
different countries according to organizational requirements. Parent country

nationals Sources of International Recruitment:

« Host country nationals

o Third country nationals
HR Role: HR managers must identify employees with:

o Technical skills
o Cultural adaptability
« Leadership capability

o Communication skills
5.13 Expatriate Management

Expatriates are employees sent by organizations to work in foreign countries.

Challenges Faced by Expatriates: Expatriates may face:

o Cultural shock

o Language barriers
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o Family adjustment problems
o Work stress

« Social isolation
5.13 (i) HR Role in Expatriate Management
HR managers should provide:

o Cross-cultural training

« Language training

« Relocation assistance

« Family support programs

« Compensation and benefits
5.13 (ii) Importance of Expatriate Management
Effective expatriate management improves:

« International coordination
o Knowledge transfer

« Global leadership development
5.14 Cross-Cultural Management

Cross-cultural management refers to managing employees belonging to different

cultural backgrounds.
Cultural Challenges: Different cultures may differ in:

o Communication styles
« Leadership expectations
« Decision-making approaches

o Work ethics
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« Social values
HR Strategies: Organizations should:

« Provide diversity training
« Promote cultural sensitivity
« Encourage teamwork

e Reduce discrimination

Effective cross-cultural management improves organizational harmony and global

competitiveness.
5.15 International Compensation Management
Compensation systems vary according to:

« Economic conditions
o Cost of living
« Labor laws

« Currency exchange rates

HR Role: Organizations should develop fair international compensation systems

including:

« Basic salary

« Foreign allowances
« Housing benefits

« Medical benefits

o Travel allowances
5.16 Global Performance Management

Organizations must evaluate employee performance across countries.
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Challenges: Performance standards differ due to:

« Cultural differences
o Legal systems

« Economic conditions
HR Role of HR managers should establish:

« Fair appraisal systems
« International performance standards

o Continuous feedback mechanisms
5.17 Challenges of International HRM

1. Cultural Differences: Different employee values and behaviors create

management challenges.

2. Language Barriers: Communication becomes difficult across countries.
3. Legal Complexities: Labor laws vary from country to country.

4. Political Risks: Political instability affects workforce management.

5. Global Talent Competition: Organizations compete globally for skilled

employees.
5.18 Importance of International HRM
International HRM helps organizations:

« Improve global competitiveness
« Develop international leadership
« Enhance organizational flexibility

o Improve workforce coordination
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« Support international business strategy

Globalization has increased the importance of international HR strategies.
Organizations unable to manage cultural diversity and international workforce
challenges often fail in global markets. Therefore, strategic international HRM 1is

essential for multinational organizations.
5.19 HRM in Developing Countries

Developing countries face unique HR challenges because of economic, social,
educational, and technological limitations. Countries such as India, Bangladesh,

Nepal, and many African nations experience issues such as:

« Unemployment

« Poverty

 Skill shortages

« Informal employment

« Low technological development

HRM practices in developing countries differ significantly from developed

economies.

5.19 (i) Characteristics of HRM in Developing Countries

1. Large Labor Force: Developing countries often have abundant labor supply.
2. Skill Shortages: Many organizations face shortage of skilled employees.

3. Informal Employment: Large number of workers are employed without proper

contracts and social security.

4. Low Wage Levels: Workers often receive lower wages compared to developed

countries.
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5. Limited Technological Adoption: Organizations may lack advanced HR

technologies.
6. Weak Training Systems:Employee development opportunities may be limited.
5.19 (ii) Major HR Challenges in Developing Countries

1. Unemployment and Underemployment: Rapid population growth creates

employment pressure.

2. Low Educational Standards: Limited quality education affects workforce

productivity.

3. Poor Working Conditions: Many employees work in unsafe environments.

4. Labor Exploitation: Workers may face low wages and poor labor protection.

5. Brain Drain: Talented professionals migrate to developed countries.

6. Gender Inequality: Women may face discrimination and unequal opportunities.
5.19 (iii) HR Strategies in Developing Countries

Organizations should focus on:

« Skill development

« Employee welfare

« Ethical labor practices
o Training and education

« Workforce empowerment
5.19 (iv) Importance of SHRM in Developing Countries

SHRM contributes to:
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« Economic development

« Employment generation

o Productivity improvement
« Poverty reduction

« Workforce development

Developing countries require strong HR systems to improve workforce quality
and economic growth. Investment in education, skill development, and ethical

employment practices is essential for sustainable development.
5.20 Technology and HRM

Technology has transformed modern HRM significantly. Digital technologies,
Artificial Intelligence (AI), automation, and data analytics have changed the way
organizations recruit, train, evaluate, and manage employees. Technology
improves organizational efficiency, speed, accuracy, and strategic decision-
making. Electronic Human Resource Management (E-HRM) refers to the use of

digital technologies and internet-based systems for HR activities.
5.20 (i) Technological Applications in HRM
1. E-Recruitment:Organizations use online platforms for recruitment.

o Faster recruitment
« Wider talent pool

o Reduced cost

2. Online Training and E-Learning: Employees receive training through digital

platforms.

. Flexibility

« Continuous learning
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o Accessibility
3. HR Analytics: Organizations use workforce data for strategic decision-making.

« Better workforce planning
o Performance analysis

o Predictive decision-making
4. Artificial Intelligence in HRM: Al supports:

« Resume screening
« Employee monitoring
« Chatbots

« Performance evaluation
5. Remote Work and Virtual Teams
Technology enables employees to work from different locations.
5.20 (ii)Advantages of Technology in HRM

1. Improved efficiency

2. Reduced paperwork

3. Faster communication
4. Better decision-making

5. Improved employee experience
5.20 (iii) Challenges of Technology in HRM

1. Privacy concerns
2. Cybersecurity risks
3. Employee resistance

4. High implementation costs
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5. Technological unemployment

Technology has transformed HRM from an administrative function into a
strategic function. However, organizations must balance technological efficiency

with employee well-being and ethical responsibilities.
5.21 Corporate Ethics, Values and SHRM

Corporate ethics refers to moral principles and standards that guide organizational

behavior. Ethics influence:

« Employee treatment
o Decision-making
« Organizational culture

« Social responsibility
5.21 (i) Meaning of Organizational Values

Values are beliefs and principles that guide organizational behavior. Examples

include:

o Honesty

o Integrity

o Respect

« Accountability

o Fairness
5.21 (ii) Relationship between Ethics and SHRM
SHRM promotes ethical behavior through:

o Fair recruitment

« Equal employment opportunity
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« Employee welfare
 Ethical leadership

« Corporate social responsibility
5.21 (iii) Role of SHRM in Promoting Ethics

1. Ethical Recruitment: Organizations should ensure fairness and transparency in

hiring.

2. Equal Employment Opportunity: Employees should receive equal treatment

without discrimination.
3. Ethical Leadership: Leaders should act responsibly and honestly.

4. Employee Welfare: Organizations should protect employee rights and well-

being.

5. Code of Conduct: Organizations establish ethical guidelines for employee

behavior.
5.21 (iv) Importance of Ethics in SHRM

« Builds organizational reputation
« Improves employee trust

« Reduces conflicts

« Enhances customer confidence

« Supports sustainable growth
5.21 (v) Ethical Challenges in Organizations

« Corruption
« Workplace harassment

« Discrimination
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o Unethical leadership

« Data privacy concerns

Organizations ignoring ethics may face legal problems, employee dissatisfaction,
and reputational damage. Ethical SHRM strengthens organizational culture and

long-term sustainability.
5.22 Future of SHRM

The future of SHRM will be shaped by:

« Globalization

o Technology

« Workforce diversity

« Demographic changes

« Changing employee expectations
HR managers will increasingly act as strategic partners and change agents.
5.22 (i) Emerging Trends in SHRM
1. Artificial Intelligence and Automation: Al will automate many HR processes.

2. HR Analytics and Data-Driven HRM: Organizations will increasingly use

workforce analytics.
3. Remote and Hybrid Work: Flexible work arrangements will continue to grow.

4. Employee Well-Being: Organizations will focus more on mental health and

work-life balance.

5. Diversity and Inclusion: Managing diverse workforce will become increasingly

important.
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6. Continuous Learning and Res-killing: Employees will require lifelong learning

due to technological changes.

7. Green HRM: Organizations will adopt environmentally sustainable HR

practices.
5.22 (ii) Future Role of HR Managers
HR managers will act as:

« Strategic partners

« Talent managers

« Innovation facilitators
 Ethical leaders

« Change agents
5.22 (iii) Skills Required for Future HR Professionals

Technological knowledge

« Data analytics capability
« Leadership skills

« Strategic thinking

o Communication skills

+ Cross-cultural management capability
5.22 (iv) Challenges for Future SHRM

1. Managing technological disruption
2. Workforce diversity management
3. Skill shortages

4. Employee mental health issues

5. Ethical concerns related to Al
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The future of SHRM will be more strategic, technology-oriented, and employee-

centered. Organizations that successfully combine:

o Technology
o Innovation
o FEthics

« Employee well-being, will achieve sustainable competitive advantage.

Strategic Human Resource Management has become highly important in the
modern global business environment. Organizations face challenges related to
globalization, technology, workforce diversity, ethics, and changing employee
expectations. Human Resource strategies in international context help
organizations manage global workforce effectively. HRM in developing countries
focuses on workforce development and economic growth. Technology has
transformed HR practices through digital systems and analytics. Corporate ethics
and values strengthen organizational culture and employee trust. The future of
SHRM will focus on technology, innovation, employee well-being, diversity, and
strategic workforce management. Organizations that strategically manage human
resources will achieve long-term organizational effectiveness, competitiveness,

and sustainable growth.

Questions:

Short Questions

Define Strategic Human Resource Management (SHRM).

What is meant by mergers and acquisitions (M&A)?

Explain the HR implications of mergers.

What are the major causes of employee resistance during acquisitions?
Define outsourcing in HRM.

State any two advantages of outsourcing.

S kWD =
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7. What are the HR challenges associated with outsourcing?

8. What is international human resource management (IHRM)?
9. Differentiate between domestic HRM and international HRM.
10. Explain the concept of HRM in developing countries.

11. What role does technology play in modern HRM?

12. What is e- HRM?

13. Define corporate ethics in the context of SHRM.

14. What is meant by organizational values?

15. Mention any two future trends in SHRM.

Long Questions

1. Explain the concept of mergers and acquisitions and discuss their HR
implications in detail.

2. Examine the role of HR managers in managing organizational change
during mergers and acquisitions.

3. Discuss outsourcing and analyze its advantages and disadvantages from an
HR perspective.

4. Explain the impact of outsourcing on employee motivation, morale, and job
security.

5. Discuss the concept and importance of human resource strategy in the
international context.

6. Compare domestic HRM and international HRM with suitable examples.

7. Explain the major challenges faced by HR managers in multinational
corporations.

8. Discuss the nature and characteristics of HRM in developing countries.

9. Analyze the problems and opportunities of HRM practices in developing
economies like India.

10. Explain the role of technology in transforming modern HR practices.

11. Discuss the importance of E- HRM and digital transformation in
organizations.

12. Examine the relationship between corporate ethics, organizational values,
and SHRM.

13. Discuss the role of ethical HR practices in improving organizational
performance.

14. Explain the emerging trends and contemporary issues in SHRM.

15. Discuss the future of SHRM in the era of globalization, artificial
intelligence, and technological advancement.
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